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Experience: 

05/23 - current 
Specialist, Customs and Export Control | BMW of North America, Woodcliff Lake, NJ 

• Analyze and prepare value reconciliation data, contributing to compliance and potential savings 
• Steer daily operations, including brokerage and entry clearance management  
• Oversee a solicitation program which contributes to multi-million dollar duty savings  
• Meet and exceed compliance and vehicle content calculation objectives  
• Manage regulatory and process oversight for a major internal systems and brokerage project 
• Serve as the lead for questions and regulatory insight for Section 232  
• Collaborate with my team to investigate the impact of anti-dumping and countervailing 
   cases and rulings on BMW products 
• Build automation and regulatory requirements to streamline Partner Government Agency (PGA) 
    requirements  

04/22 - 05/23 
International Compliance Manager | PACCAR, Bellevue, WA   

•  Lead the company through a U.S. Customs Audit 
•  Manage a team from a third party service provider in the execution of a free-trade solicitation  
    program  
•  Forecast and examine the impact of purchasing, engineering, and executive decisions on 
    USMCA and other savings programs 
•  Research and export further potential for duty savings through opportunities such as duty  
    refunds, drawback, and foreign-trade zones 
•  Classify parts and materials according to the Harmonized Tariff Schedule and Commerce 
    Control List  

05/21 - 03/22 
Associate, International Trade | Booz Allen Hamilton, McLean, VA (Remote from PA)  

•  Determine and maintain export authorizations for Aerospace, NASA and Health accounts 
•  Draft and submit Technical Assistance Agreements and ITAR license requests to the Department        
    of state 
•  Analyze country of origin and substantial transformation cases in accordance to U.S. Custom   
    Rules of Origin and Trade Agreement Act  
•  Research, execute, and develop internal guidelines for import requirements of ATF shipments  
•  Conduct training to internal stakeholders of company-specific process to international trade  
    regulations  



11/18 - 05/21 
Analyst, Customs and Export Control | BMW of North America, Woodcliff Lake, NJ 

• Integrate automation processes and system enhancements in SAP GTS and company-designed 	 	    
	    systems 

• Perform free-trade agreement calculation to capture preferential status of vehicles and parts 
• Oversee a solicitation program which contributed to multi-million dollar duty savings 
• Lead a 9802 savings program 
• Analyze data to capture savings through free-trade reconciliation programs 
• Perform master data classifications, including ECCN and HTS 
• Review and monitor shipments to ensure US and international export compliance 
• Execute sanctioned party screenings 

05/18 - 11/18 
Export Control Specialist | PPG Architectural Coatings, Cranberry, PA 

• Review all export shipments to ensure full compliance with US and international export policies 
• Obtain proper product classifications and licensing where applicable 
• Test, trouble-shoot and resolve issues with SAP and Trade Automation system enhancement  

12/16 – 05/18 
Export Customer Service Representative | PPG Architectural Coatings, Cranberry, PA 

• Manage customer satisfaction and purchase order entry for global export accounts 
• Perform duties of Export Control Specialist during a colleague’s extended leave 
• Prepare official documentation for government filing 
• Ensure US export compliance while maintaining internal best practices 
• Assist on cross-functional projects including credit and demand planning functions 
• Develop procedures to streamline export processes 
• Conduct side-by-side training with incoming new-hire teammates 

Education & Certifications 
08/12 – 05/16  
B.S. Marketing | Saint Vincent College, Latrobe, PA 

US Licensed Customs Broker | U.S. Customs Border Protection 
License Number: 40711  

Skills and Recognition: 
• SAP, Microsoft Excel, Word, PowerPoint, SPSS, E Views, PhStat, Qualtrics,  
• Foreign Languages – French & Spanish (Conversational) 
• Customer Service Representative of the Month - July 2017 


