NEAL AMBROSE
Address: 	415 West Mercer Street, #203 Seattle, WA 98119 USA
Telephone: 	1.360.941.1248	
Email: 		tnambrose88@gmail.com
LinkedIn	https://www.linkedin.com/in/nealambrose/

PROFILE
International trade professional with 12+ years’ experience developing scalable import-export logistics, supply chain, services and trade compliance programs in environments of exponential growth. Proven ability to develop and deploy operating plans to support logistics carrier metrics & budgeting, customs broker relationships and export agent management. Trade compliance program management including import-export product classification, restricted party screening, license management and ERP implementation. Dual citizen of United States and Canada. Languages: English (native), French (fluent), Chinese (studies). Insightful, collaborative problem solver who thrives in ambiguous situations. 

QUALIFICATIONS
· EXPORT: ECCN/Schedule B classification, export licensing, ITAR/EAR jurisdiction review. 
License exception review (Self-Classification and CCATS). Restricted party screening.
· IMPORT: HTS, country of origin, FTA/duty drawback, customs broker program management.
· LICENSING: Preparation/Submission via SNAP-R, DEECS. AES/EEI filing in ACE/AES Direct
· PROGRAM IMPLEMENTATION: GTM implementation, restricted party screening, process integration of multi-billion-dollar acquisitions and newly established business units.
· LOGISTICS: Vendor management: Establishment of global and regional freight forwarder, customs broker, export agent and foreign trade zone programs for finished products, service items and RMA’s. 
· PRODUCT COMPLIANCE: Program management for Bureau of Indian Standards (BIS), China Certificate of Conformity (CCC) RoHS registration and other jurisdictions. Dangerous goods transport compliance. 
· MBA in International Management.

PROFESSIONAL EXPERIENCE 

Dell Technologies   		   	                        Seattle, WA			                 	   
Dell/EMC is a global leader in the production of data hardware, virtualization and cloud computing solutions.
     
   Advisor, Trade Compliance								         2022-2026
· Served as primary point of contact for Dell’s North America U.S. export operations. 
· Created freight forwarder and export agent audits and performance scorecards for quarterly business reviews.
· Development and deployment of operating plans to address U.S. government AI export controls, sanctions restrictions, supply chain compliance and other regulations.
· Received the Dell Game Changer Award (March 2024).

   Senior Analyst, Trade Compliance							         2016-2022
· Provided operational support, training, and playbook development to Dell Logistics.
· Served as a trade SME to support annual logistics contract negotiations and budget reviews.
· Implemented 3 ERP/Logistics/trade management launches (SAP, Oracle, GTM)
· Delivered import and export compliance training across 24 global business units and 4 acquired companies.



Dell/EMC - Isilon Storage Division			Seattle, WA			       2012 - 2016
Isilon is a market leader in encrypted big-data servers for cloud applications, acquired by EMC in 2010.
     Global Logistics Coordinator
· Managed import and export operations of encrypted hardware products in an environment of 40% quarterly growth (USD 450mm to 2 billion).
· Contributed as a key international logistics stakeholder in end of quarter “war room” operations.
· Owned the international reverse logistics process, and spare parts compliance programs, managing logistics and customs broker, and export agent relationships.

Peace Arch Associates, Inc. 			Bellingham, WA			       2009 - 2012
Montreal based import-export business, supplying consumer and construction products worldwide. 
      Import/Export Operations Manager
· Implemented and managed a corporate trade compliance plan across 16 international markets.
· Standardized corporate training, regulatory review and logistics management process, contributing to export sales in 8 new markets and new business of $6 million.

Eaton Industries				Morges, Switzerland		      	       2008 - 2009
Fortune 500 manufacturer of hydraulic, electric, and industrial components.
     Logistics Analyst
· Managed monthly import and export data for 5000 items in Europe, Middle East, Africa region.
· Implemented a Sarbanes-Oxley compliance program, passing KPMG audits with a 98% rating.

Altira, Inc.					Lausanne, Switzerland			       2007 - 2008
Global manufacturer and distributor of food and tobacco products.
     Senior Procurement Analyst
· Analyzed and updated import-export regulations, tariffs, and local market regulations across 36 countries, accelerating monthly SAP internal reporting process by 5 days.

Peace Arch International			Attalens, Switzerland		  	       2002 - 2007
Import-export business supplying consumer products from North America to Asia and Europe.
     Owner 
· Managed the end-to-end supply import export trade and logistics process for 18 accounts in 15 international markets.

Peace Arch Associates, Inc.			Bellingham, Washington 	 	       1998 - 2002
Import-export business supplying food and consumer products from North America to Asia.
     Managing Partner 
· Built a U.S. based trading company from startup into a $2.5 million business with 3 employees.

Can-Am Marketing, Inc.				Blaine, Washington			       1992 - 1998
Private label grocery business, supplying consumer products to 1000+ accounts in Canada and the U.S.
     Logistics Manager
· Managed sourcing, logistics, inventory planning, contributing to annual profits of $1 million.

Getz Brothers & Company			Hong Kong 			                      1990 - 1992	 
Getz is a $1 billion+ distributor/agent of consumer and industrial products with over 20 offices in Asia. 
     Import-Export Coordinator
· Managed orders, import-export logistics, customer service, contributing to a 35% sales increase.




EDUCATION

     MBA, International Management 
     Middlebury Institute of International Studies	at Monterey		                    Monterey, California

     BA, Political Science 
     University of Puget Sound 							     Tacoma, Washington

COMPUTER/ERP/GTM SKILLS
· Microsoft Office Suite (Excel, Access, Power-point, Word), SAP, Business Objects, Salesforce 
+ Various Restricted Party Screening Platforms
· GTM/ERP Platforms: SAP, Oracle Global Trade Management (GTM), Azure, TradeSphere, Amber Road, Descartes, MK Denial
· Familiar with AI tools: use and & implementation mandates (Co-Pilot, ChatGPT)

PROFESSIONAL ASSOCIATIONS
· International Compliance Professionals Association (ICPA)
· American Production and Inventory Control Society (APICS)
· Council on Safe Transport of Hazardous Articles (COSTHA)
· Member, United States Lacrosse Association

COMMUNITY ACTIVITIES
· Guest Lecturer, Monterey Institute of International Studies
· Board Member, Bellingham Sister-Cities Advisory Board
· Program Manager, Jumpstart Washington Exports. Western Washington University
