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	Brokerage & Operations Manager
	TCRS4670

	

	HIGH-LEVEL OVERVIEW

	The Brokerage & Operations Manager is responsible for business growth, operational performance, and profitability of customs brokerage operations, managing account executives and compliance programs against annual business plans and KPIs

This is an in-office position based near Laredo, TX.

	EXPECTATIONS

	· Oversee customs brokerage operations including shipment scheduling, transit monitoring, and client exception management
· Manage C-TPAT certification compliance and coordinate annual security improvement projects
· Monitor clearance timelines and lead participation in border crossing meetings to drive process improvements
· Monitor billing accuracy, collections, and monthly budget performance against department targets
· Supervise, evaluate, and develop account executives through performance reviews and quality system training
· Maintain U.S. Customs permits, Indirect Air Carrier certification, and required regulatory filings
· Develop annual business growth plans and identify new service opportunities with current and prospective clients
· Manage client files, documented procedures, and corrective and preventive action programs

	ESSENTIALS

	· U.S. Customs Broker License required
· Bachelor's degree required
· Minimum 3 years of experience in a supervisory or management role
· Working knowledge of U.S. Customs and transportation regulations
· Experience managing Indirect Air Carrier compliance and security programs
· Familiarity with C-TPAT program requirements and audit readiness standards
· Ability to travel to facility in Miami 3-4 times per year


TO APPLY, EMAIL YOUR RESUME TO: Connect@TradeRecruiting.com
We are Recruiters and Licensed Customs Brokers specializing in trade compliance job placement
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RECRUITING SOLUTIONS

Compliance Starts Here. @ TradeRecruiting.com i




