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PROFESSIONAL SUMMARY

Export Logistics and Compliance Manager (CES) with 20+ years of experience leading international trade operations, export compliance programs, and multi-modal logistics. Proven record of improving KPIs, reducing compliance risk, and streamlining export processes across global organizations. Proficient in EAR, ITAR, USDA, AES/ACE, and licensed shipments. Trusted partner to sales, supply chain, legal and global compliance teams.
________________________________________________________________________

PROFESSIONAL EXPERIENCE

Harbison-Fischer Div of SLB Schlumberger  

Export Logistics Manager / Export Compliance Manager   August 2021- Present
· Improved international KPI, audit and performance metric by 23% through process optimization and enhanced controls.
· Designed and implemented a comprehensive export team training program, resulting in an 18% reduction in order and documentation errors 
· Developed and led cross-departmental export compliance program, including screening, auditing, documentation, training and standard operating procedures.
· Authored and maintained Export Compliance Manuals for two operating companies (OpCo’s).
· Created export audit processes, forms, and documentation for multiple OpCo’s; conducted monthly, quarterly, and annual audits.
· Executed and managed, export air, ocean, and domestic shipments, ensuring timely and accurate documentation and regulatory compliance.
· Collaborated closely with Global Compliance, Supply Chain, Sales, and New Product Development teams.
· Supported smaller operating companies by establishing export processes and delivering compliance training.
· Managed export compliance requirements related to customers, end users, and destination countries.
· Assisted with Schedule B and HTS classifications, AES/ISF requirements, and ACE filings.
· Negotiated rates with freight forwarders, carriers, vendors and international agents.
· Managed shipments subject to EAR, ITAR, USDA, Carnets, and export licensing requirements.
________________________________________________________________________

DJS International Services, Inc
 
Certified Export Specialist	 August 2010- August 2021, May 2001- April 2008
· Expanded and retained client base by 20% through strong service delivery and regulatory expertise.
· Maintained export compliance databases to ensure adherence to U.S. export regulations and TSA requirements.
· Conducted internal and external compliance audits for export and import files.
· Created, updated, and maintained vendor files and client shipment operating procedures.
· Managed and negotiated contracts with air, ocean, and domestic carriers for IAC and NVOCC operations.
· Maintained airline CASS reports, insurance certificates, and tariff filings.
· Executed export air, ocean, and domestic shipments with accurate documentation and on-time delivery.
· Provided competitive rate quotations and secured Powers of Attorney.
· Updated departmental procedures and process guidelines to improve efficiency and compliance.
· Performed cargo inspections, labeling, packing, and facilitated document legalization.
· Managed shipments subject to EAR, ITAR, USDA, Carnets, hazardous goods, and export licensing.
________________________________________________________________________
TECHNICAL SKILLS
Trade & Logistics Systems:
CargoWise, Shipping Solutions, Amber Road, Descartes, Oracle, AS400, IES, Alliance
Compliance & Trade Platforms:
ACE, AES, ISF, CASS, KSMS, Cargo Cover Insurance, SharePoint
________________________________________________________________
EDUCATION & CERTIFICATIONS
· Certified Export Specialist (CES) — NCBFAA (2011–Present)
· Exceeds annual continuing education requirements
· Global Trade Educational Conference (Annual Attendee)
· 7 Habits of Highly Effective People
· Crucial Conversations for Mastering Dialogue
