Tyler J. Falls, LCB
Licensed Customs Broker | Trade Compliance Leader
Contact Information:
(925) 852-3185 | tyler.jonathan.falls@gmail.com | Portland, OR | https://www.linkedin.com/in/tyler-j-falls/
Professional Summary
Licensed Customs Broker (LCB) and accomplished Trade Compliance leader with nearly seven years of experience in global manufacturing and logistics. Highly skilled in HTS classification, risk mitigation, and the development of automated tools such as one for efficient landed-cost modeling. Demonstrated ability to build and guide high-performing teams through servant leadership, ensuring regulatory excellence and promoting employee professional growth.
Licenses & Certifications
· U.S. Customs Broker License (LCB) | U.S. Customs and Border Protection | 2020
· IATA Certification | International Air Transport Association | 2019
Professional Experience
Fiskars Group
Customs Compliance Specialist
Sept 2024 – Present
· Program Ownership: Lead all U.S. trade compliance operations for Fiskars Brands and Gerber Legendary Blades, ensuring full adherence to CBP regulations.
· Process Engineering: Designed and implemented a Country of Origin (COO) Verification system, integrating Section 232 Steel/Aluminum requirements into a centralized process.
· Financial Impact: Developed a sophisticated Excel-based landed-cost modeling tool for calculating duty impacts (including all relevant Section 232, Section 301, and IEEPA’s), equipping leadership and teams with actionable sourcing insights.
· Auditing & Oversight: Manage the third-party broker audit program and conduct C-TPAT / ISA entry audits to ensure the integrity of trade data. Conduct review of products flagged to be potentially subject to Anti-Dumping and Countervailing Duties (AD/CVD). 

Expeditors
Customs Brokerage Supervisor
June 2021 – April 2024
· Leadership: Supervised a team of eight agents, instilling a culture of critical thinking and transparency. Achieved lower turnover and higher accuracy through structured training.
· Operational Excellence: Revamped department billing with a data-driven approach, reducing unbilled revenue and increasing invoice precision.
· Strategic Collaboration: Collaborated with the Software Development team to automate manual entry processes, increasing departmental capacity.
· Compliance Training: Served as the primary Subject Matter Expert (SME) for clients regarding Section 301 tariffs and exclusions, AD/CVD questions, Partner Government Agencies (PGA) and other U.S. import regulations.
Customs Brokerage Agent
May 2019 – June 2021
· Project Management: Coordinated delivery schedules and client updates for two major solar farm projects outside of my regular duties as a Customs Brokerage Agent, managing high-volume container flows.
· Client Relations: Maintained a flawless audit record for clients requiring 100% accuracy.
Education
San Francisco State University
Bachelor of Science, Business Administration
Technical Skills
· Compliance: HTSUS Classification, USMCA/FTA Qualification, C-TPAT/ISA Audits, Valuations, Country of Origin (COO), Anti-Dumping and Countervailing Duty (AD/CVD)
· Technology: Advanced Excel (VBA/Macros), Data Modeling, Landed Cost Analysis, Automation Tools
· Leadership: Servant Leadership, Cross-functional Collaboration, Process Improvement, Change Management
 

