[image: image1.jpg]ICPA

International Compliance Professionals Association





Job Opportunity

	Company
	TLR-Total Logistics Resource, Inc.

	Job Title
	Import Specialist

	Location
	REMOTE

	Salary Range
	DOE (Depending on Experience)

	Relocation Assistance
	N/A


Job Description / Responsibilities / Requirements
“Opening world markets…One company at a time”. If the phrase sounds intriguing, we may have an opening for you.  We are always looking for individuals who have a “can-do” approach, are committed to quality customer service, and are constantly thinking up new ways to get things done.  

TLR – Total Logistics Resource, Inc. is an international freight forwarder and customs house broker headquartered in Portland, OR. .Founded in 1974, we have customers around the world that rely on our knowledge and skill to help them trade in the international marketplace. Our commitment to being solution focused while providing exemplary customer service has enabled us to sit at the planning table with some of the largest importers and exports in their markets.

We are currently seeking a collaborative, results oriented professional to join our Import team as an Import Specialist. This is a REMOTE position. At TLR we believe in doing anything to become the most loved and trusted provider of international services and finding team members that will help foster that vision is paramount to our success.

This position is responsible for supporting and leading work in, but not limited to, the following:
• Develop in-depth knowledge of client specific needs, policies and procedures.   
• Complete and maintain required Import documentation as needed.
• Compile carrier and route assignments (client specific)
• Compute international fees for each shipment; be sure the correct information is sent through to accounting for timely processing of invoices.
• Monitor account issues and communicate openly with Management.

Desired Skills and Experience:  
• Air and Ocean Import experience required.
• Experience handling the following commodities; wine and spirits.
• Customer Service focused; demonstrated ability to WOW your customers.
• Must possess the ability to analyze problems and actively seek resolutions, both independently and within a team framework. 
• Proficiency in MS Office programs a must.
• Demonstrated ambition, adaptability and accountability.
• Ability to effectively organize workload and meet deadlines.
• Strong verbal and written communication skills.

We are expanding by creating a culture that is interested in promoting our mission and vision while fostering client intimacy. As a Veteran owned company, we are committed to hiring a diverse workforce.  If you are interested in finding out what sets us apart from the competition, then submit your application.
Contact Information to Apply

www.shiptlr.com

Link: Import Specialist - TLR (applicantstack.com)
