
Objective To drive value creation and risk mitigation in a leadership role that capitalizes on my

passion and strengths in international trade
 

Expertise Trade Compliance  -  International Logistics  -  Transportation Sourcing

Team Leadership  -  Process Improvement  -  Analysis

Languages French (professional working proficiency)

Spanish  (professional working proficiency)

Education Bowling Green State University  -  2004-2007

Master of Business Administration

Bowling Green State University  -  1997-2001

Bachelor of Arts, International Studies

Summa Cum Laude with University Honors

Experience International Trade Leader  -  May 2017-Present

Owens Corning

Established and led Global Trade Compliance Center of Excellence, comprised of regional

subject matter experts in the North America, China, India and Europe, and charged with

driving the corporate trade compliance strategy.

Led projects to integrate key trade compliance practices for three major acquisitions.

Directed implementation of the company’s first global ocean freight tender, bringing together 

volumes from North America, Latin America,  Europe, India and China, with an annual spend 

of $50 million USD.

Transportation Compliance and Payment Leader  -  January 2013-May 2017

Owens Corning

Directed import and export trade compliance activities for North American businesses, 

including solicitation and distribution of NAFTA certificates of origin, 

CTPAT re-certification, restricted party screening, and customs agency inquiries.

Procured ocean and dray transportation, freight forwarding and customs brokerage 

services for North American imports and exports with an annual spend of $25 million.

Led freight payment processes for all inbound and outbound North American 

transportation modes, totaling approximately $500 million in annual spend.
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Experience Logistics Continuous Improvement Leader  -  March 2012-December 2012

(continued) Owens Corning

Served as functional expert for transportation operations and freight payment during 

blueprinting and development of new SAP Transportation Management (TM) system.

Created standard work procedures and provided training and support on new SAP TM 

to transportation operations and freight payment teams.

Customer Support Team Leader  -  June 2011-March 2012

Owens Corning

Led team responsible for receiving and acting upon direct customer complaints on service 

related issues including late deliveries and product shortage and damage.

Drove effort to categorize root causes for service failures, prioritize corrective actions,

and reduce response and resolution time.

Freight Payment Process and Controls Leader  -  September 2010-June 2011

Owens Corning

Spearheaded initiative to stabilize freight payment operations recently transitioned to 

a Shared Services team in India, including establishing key performance and capacity 

measurements and a regular operating rhythm to evaluate progress and address concerns. 

Coached Shared Services team on communication skills, business expectations and the

functioning of freight rating and payment systems.

Pricing Team Leader  -  May 2009-September 2010

Owens Corning

Managed team responsible for pricing operations for residential and foam insulation 

businesses, including approval workflows and entry of deviated pricing and rebates.

Directed project to standardize and simplify price notification process and documentation.

Transportation Operations Team Leader  -  January 2007-May 2009

Owens Corning

Led team charged with transportation operations, service and cost for roofing business.

Implemented root cause identification process and tools for on time delivery failures along 

with a structured review and corrective action approach with carriers.

Drove maximization of dedicated fleet profitability through creation of an optimization 

tool and training to Transportation Service Specialists on dedicated fleet cost structure.

Location Toledo, Ohio area; will consider remote opportunities with up to weekly commutes in 

Detroit, Michigan or Cleveland, Ohio markets or up to quarterly travel to offices in 

other markets.

References Available upon request


