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Areas of Expertise

e Global Trade Compliance e Detail Oriented/Analytical
e Complex Project Management/Logistics e (Critical Decision Making

e Quickly Identify Issues & Resolution e Cost-Reduction Strategies
Experience

5/17 - 10/17

Trade Compliance Auditor / TalentBurst, Inc., San Diego, CA

Completed 6-month project conducting import, export, and classification audits in support of lllumina
Inc.'s trade efforts to ensure compliance with US customs rules and regulations.

5/16 —2/17

Export Compliance Specialist / Novitex Enterprise Solutions, Inc.,
Milpitas, CA

Oversaw all international outbound shipments to confirm that they are in compliance with US customs
rules and regulations that have been agreed upon with Cisco Systems, Inc. Counsel clients on matters
like tariffs, insurance, quotas, and how to reduce duties and taxes owed. Categorize shipments
according to Cisco’s tariff coding system. Constant communication with brokers and carriers to ease
passage of shipments through customs.

10/14-5/16

Site Manager, Shipping & Receiving / Canon Business Process
Services, Inc., Fremont, CA

Recruited as a replacement to manage the day-to-day operations of the shipping and receiving
department at EFI’s corporate world headquarters. Assigned to develop, implement and review all
procedures and staff. Responsible for maintaining all inbound and outbound shipments and ensuring
customer expectations are met.

3/12-10/14

Site Manager, Asst. Site Manager / Ricoh Americas Corporation,
Mountain View, CA

Hired to manage all aspects of the shipping (int’l/dom, import/export, classifications), fleet, and print

production at assigned sites in multiple locations. Serving as a specialist in these fields and consistently
expanding my knowledge for the greater service experience and staying up to date with changes.

Education

Certified Export Specialist / The NCBFAA, Inc., Washington, D.C.
since 2014
B.A./ A.A. / Al Collins Graphic Design School, Tempe, AZ

Graphic Design / Visual Communications



