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Job Opportunity

	Company
	Patagonia

	Job Title
	Export Manager

	Location
	Ventura, CA

	Salary Range
	Dependent upon skills and experience

	Relocation Assistance
	Yes


Job Description / Responsibilities / Requirements

General Summary: The Export Manager is responsible for ensuring that Patagonia meets US Customs regulations and documentary requirements for all export activities to international markets from the USA.  She/he will partner with the International customer service team, the Reno Distribution Center staff, the Import Compliance manager and other 3rd parties to ensure that all exportations are conducted in compliance with laws that regulate the export of goods, technology and services from the United States.  

The Export Manager will oversee the import, export and compliance functions associated with Patagonia’s business in Canada, including direct shipments to Canada from our global supplier base, shipments of finished goods and non-apparel items from our distribution center in Reno, NV to our Canadian 3PL and any cross-border shipments out of Canada.  He/she will work closely with our Canadian Customs broker and forwarder to ensure shipments are handled and processed efficiently and effectively.

The Export Manager will lead benchmarking and process improvement efforts focused on increasing efficiencies and compliance for all areas of their responsibility.  Identifying, communicating and developing both short and long term strategies for process improvements based upon best practices and learnings will be a critical aspect of this position.

The Export Manager must be able to develop strong working relationships within the department and foster a healthy team atmosphere.  Developing, mentoring and training colleagues within the department and within the company as a whole is critical to their success.

Essential Job Functions:

Compliance related:

· Demonstrated proficiency and experience in managing complex export compliance matters and developing innovative solutions with a successful record of problem-solving. 

· Export compliance liaison to internal departments, branches, distributors, customers, freight forwarders and other third parties, as required.  

· Work with Canadian customs broker to determine classifications of goods imported into Canada and resolve any related import issues.

· Works with Import Compliance Manager (USA) to determine Harmonized Tariff classifications for non-apparel products shipping from US to global destinations.  

· Responsible for the management, internal communications and responses to any Canadian import/export or USA export related customs inquiries and/or audits.

· Ensures that licensing and exporting procedures produce documentation that is complete, compliant and accurate.  Including but not limited to shipping documentation, AES filings, USFW permits, stuffed article permits in Canada, etc.  

· Responsible for tracking and management of duty drawback filings with our 3rd party provider.  

· Manage parcel shipments into the Canada market from the US, including FedEx and UPS shipments.  Work with Customs broker to ensure that these shipments are fully documented and processed in a timely and efficient manner.

· Provide UPS with duty file for Canada market.

· Prepares the NAFTA CO’s for Canada GPIW, PII and direct sales

· Prepare all documentation relating to Fletcher Chouinard Design exports to foreign markets. 

· Participate in trade compliance associations to stay current on export regulations and best practices. 

Logistics related:

· Work with freight forwarders, customs brokers, branches, distributors and other 3rd parties to create customs documentation and coordinate shipments of apparel to a variety of international locations.  

· Responsible for the management, documentation and booking of all shipments to Canada from all origins, including the USA.

· Act as point person for the coordination of all non-apparel shipments (point of purchase, promotional items, catalogs, and fixtures) globally.

· Compile, document and publish seasonal shipping instructions for the Canada market and work with international affiliate Logistics teams to compile and publish shipping instructions for non-USA markets.

· Support branch Logistics teams and the export/import of fixtures for Patagonia international retail stores.    

Minimum Job Qualifications:

· College degree strongly desired.

· 5+ years working for an apparel importer, freight forwarder, customs broker, import/export compliance role or similar experience required.

· Knowledge and familiarity of AES filing and EEI processing.

· Working knowledge of trade programs and their administration.

· Previous experience classifying apparel for customs brokers, businesses or U.S.A import/exports. 

· Detail-oriented and self-motivated, with the ability to work well under pressure and deadlines; demonstrates initiative, is conscientious and provides complete follow-through on areas of responsibility.

· Team player attitude; solid positive energy; alignment with core values of the Company’s business model.

· Excellent analytical, problem solving and organization skills, including the ability to collect, structure and communicate data, and implement processes to ensure compliance.

· Strong negotiating and influencing skills required, with the ability to form an opinion and the willingness to make recommendations.

· Comfortable with team-based work structure; ability to demonstrate flexibility on the job.

· Project and process management experience preferred; strong organizational skills.

· Strong written and verbal communication skills across all levels of the organization.

· LEAN training and experience a plus.

· Working knowledge of personal computers with experience in the use of such programs as Excel, Outlook and Word.

· ERP, and PLM system a strong plus.

· Trade platform experience (GT Nexus, Global Trade Data, ACE portal) preferred.

Physical Requirements:

· Must be able to sit for extended periods of time

· Must be able to stand for extended periods of time.

· Ability to look at a computer screen for extended periods of time.

· Ability to maintain a composed and professional demeanor within a flexible and (at times noisy) work environment.

· Limited travel may be required.

Employee Conduct:

 It is the responsibility of every employee to contribute to a positive work environment through cooperative and professional interactions with co-workers, customers and vendors.

Contact Information to Apply

Email your résumé with cover letter venturajobs@patagonia.com

