
IMPORTANCE OF THE 
SINGLE WINDOW 

The Executive Order on Streamlining the Export/Import Process for America's Businesses, signed on 
February 19, 2014, directs the U.S. federal agencies with a role in trade to complete development 
of an electronic "Single Window" by December 2016. The Automated Commercial Environment 

(ACE) will become the Single Window- the primary system through which the trade community will report imports and exports. 
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Today, traders must submit the same information to 1 
PGA ~~A) 
0-multiple agencies, multiple times through processes that 

are largely paper-based and manual. 
THE SINGLE WINDOW WILL STREAMLINE THIS PROCESS. 

The PGA MESSAGE SET is a single, harmonized set of the trade-related data required by all 
federal agencies. Data is collected in ACE, on behalf of PGAs. Environmental Protection Agency 
(EPA) and Food Safety Inspection Service (FSIS) pilots are targeted to begin Spring of 2014. 

PGA INTEROPERABILITY is the pipeline through which data is transmitted between ACE and 
PGAs. Eight agencies are currently recieving data via PGA Interoperability. 

DOCUMENT IMAGE SYSTEM (DIS) is the mechanism for industry to supply electronic documents 
needed during the cargo import and export processes. DIS currently supports transmission of forms 
from CBP and eight partner agencies. 

AUTOMATED EXPORT SYSTEM re-engineering and incorporation into ACE will result in the 
creation of a single automated export processing platform for all export manifest, commodity, 
licensing, export control, and export targeting transactions, reducing costs for CBP, PGAs and the 
trade community as well as improving facilitation of export shipments through the supply chain. 
Initial deployment is targeted for April2014 followed by export manifest integration in January 2015. 

TRADERS WILL ONLY HAVE TO SUBMIT THEIR DATA ONCE, 
TO ONE SYSTEM. 

INTERACTIONS BETWEEN PGAs WILL BE AUTOMATED TO 
ENABLE NEAR-REAL TIME DECISION MAKING. 

COSTS WILL BE REDUCED FOR BUSINESS AND GOVERNMENT. 

AGENCIES WILL OBTAIN DATA MORE QUICKLY AND BE ABLE 
TO BETTER IDENTIFY UNSAFE, DANGEROUS, OR 
PROHIBITED SHIPMENTS. 

www.cbp.gov/ace 
3/4/2014 
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