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Suzanne M. Richer joined Amber Road in 2015 to lead the development of a Trade Advisory 
Practice. She is a licensed customs broker and Certified Classification Specialist™ (CCLS™). 
Ms. Richer has extensive experience in advising corporations on Focused Assessments, C-TPAT 
cargo security applications and validations, and the Importer Self-Assessment (ISA) program.

Prior to joining Amber Road, Ms. Richer established Customs & Trade Solutions, Inc. During her eighteen years as 
a trade advisor, she led C-TPAT validations all over the world, and guided many firms into the coveted Tier 3 status 
of the program.

To register, please go to: http://bit.ly/C-TPATValidationSuccessWebinar

Upcoming Webinar 
C-TPAT Validation 
Success - Tips from the 
Field on Changes in the 
Validation Process

Customs and Border Protection’s (CBP) Supply Chain Security Specialists (SCSS) are focusing on new trends in 
C-TPAT validation meetings, and incorporating their training from CBP’s Centers of Excellence and Expertise (CEE) 
into the validation meeting. Are you prepared?

During this webinar, Suzanne Richer, Director of Amber Road’s Trade Advisory Practice, will explain the importance 
of C-TPAT validation success and how CBP defines success. Key topics will include:

�� Validation review questions on compliance, recordkeeping and similar areas that are not listed in the 
C-TPAT minimum-security guidelines

�� CBP defined best practices and how your organization can comply

�� How to advance your organization into Tier 3 status and the behind the scenes benefits you can achieve 
once you are there

TUESDAY, SEPTEMBER 15, 2015 
2:00PM - 3:00PM EDT

Join us for an insightful overview of how the validation process is 
changing and learn how to prepare your team for a successful review.

Global Trade
Academy™
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http://bit.ly/C-TPATValidationSuccessWebinar



