
Letter to Global Training Center Instructor 
     
Hello John,

Don’t know if you will remember me since it has been a while since I attended all your 
seminars here in Cleveland and we had you out to our facility to give us a couple of 
presentations on INCOTERMS and Export Compliance for our CSR’s & Sales people.

All I can tell you is, Thank You ! ! ! !  Today we had an “informal audit” with two Import 
Specialists with U.S. Customs & Border Protection from the Cleveland O�ce.  They 
initially were challenging our claim of Singapore Free Trade on goods that we had 
imported back in October of last year.  With the help of our Singapore Manufacturing 
Facility, our International I.T. System, the documentation we assembled for them, and 
all the knowledge I had acquired from your seminars, we came through with �ying 
colors.  We talked about Net Cost Methods, Tari� Shifts and Regional Value Content, I 
drilled down into the manufacturing bills showing the countries of origin for the 
components and the standard costs for those items, we did the math and only the 12 
examples they had questioned all came out between 75 – 85 % Singapore content.

Bottom line, they walked away knowing that our company is doing their “due 
diligence” and know how to Import & Export !!!  Again, without the knowledge from 
your classes the results may have very well been di�erent with duties owed and 
penalties galore ! ! !   And by the way, they were VERY impressed with the Certi�cates 
of Completion for all the Seminars I have attended from Global Training and the U.S. 
Department of Commerce.

Best regards,

Import / Export Administrator

Are You Prepared for a Customs Import Audit?

Full Day Seminar
$595 per attendee per day
*Save $50 when you register
1 month prior to seminar date.

Discount Code
ICPAGROUP - $25

Registration includes:
- Reference book speci�c to class topic. 
Text books are used by universities 
and colleges throughout the U.S & 
Canada. 

- Certi�cate of Completion 

-Accredited by NCBFAA for Certi�ed 
Customs Specialist and Certi�ed Export 
Specialist credits.

- Interactive training by International 
Trade Consultants with real world 
experience.

- Insightful keynotes and best practices 
to minimize risk, avoid violations and
 keep your products moving.

Register Today:
(800) 860 - 5030
www.globaltrainingcenter.com

“It is our commitment to serve 
the international community by 
providing knowledge and 
training
to ensure a company’s continual 
compliance, growth and success.”
-Global Training Center

GlobalTrainingCenter.com   
800-860-5030   
Fax 915-534-7903   
contact@GlobalTrainingCenter.com 

No sales pitch, no gimmicks, JUST LEARNING. 

 Cleveland, OH  October 28   8:30am

 Charlotte, NC   November 11  8:30am

 Santa Clara, CA  November 20  8:30am

 Louisville, KY   December 18  8:30am

 Webinar   November 10  8:30am

Click on each city to register:

https://globaltrainingcenter.secure.force.com/pmtx/evt__conf_reg?id=a10C0000001a0txIAA&lang=en_US
https://globaltrainingcenter.secure.force.com/pmtx/evt__conf_reg?id=a10C0000001a4ncIAA&lang=en_US
https://globaltrainingcenter.secure.force.com/pmtx/evt__conf_reg?id=a10C0000001a7BgIAI&lang=en_US
https://globaltrainingcenter.secure.force.com/pmtx/evt__conf_reg?id=a10C0000005gWH6IAM&lang=en_US
https://globaltrainingcenter.secure.force.com/pmtx/evt__conf_reg?id=a10C0000001ZybiIAC&lang=en_US
www.globaltrainingcenter.com



