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PPUUBBLLIICC  BBUULLLLEETTIINN    
 

Number: LA08-002, Correction Date: January 4, 2008 

Subject: Submission of Documents for Paperless Entries Overridden for Review or 
Examination by the Los Angeles/Long Beach Seaport 

 
CORRECTION:  The email addresses provided in the original bulletin were incorrect.  This issuance provides the 
correct email addresses (see page 2, paragraph 1). 
 
PURPOSE: 
 
This is to remind the importing community of current procedural requirements when entries 
designated as “paperless” in the ACS/ABI Selectivity system are overridden for review and/or 
exam by Customs and Border Protection (CBP) at the Los Angeles/Long Beach Seaport. 
 
BACKGROUND: 
 
CBP is responsible for ensuring the accuracy and integrity of the paperless entry program.  To 
accomplish this requirement, a percentage of paperless entries are selected for examination and 
verification by the seaport Trade Sections.  The following procedures have been developed to 
meet CBP objectives while minimizing disruption of the normal flow of cargo. 
 
ACTION: 
 
When a paperless entry is overridden for review or examination, the CBP Officer generating the 
override will contact the broker/filer with instructions regarding the submission of the entry 
documents.  Please be sure to follow the instructions of the officer and send the entry to the 
proper location in order to avoid delays in securing the release of the cargo.  Claims by the 
broker or cargo facility that the cargo has been delivered prior to notification of the override 
must be supported by documentation and will be reviewed on a case-by-case basis. 
 
Entry documents for paperless entries selected for review/examination at the Seaport must be 
presented with the attached “Paperless Entry Override” coversheet. 
 
The entries will be reviewed by the officer/team responsible for the override.  If it is determined 
that an exam is required, a courtesy copy (if provided by the broker) of the 3461 will be placed in 
the broker box advising them of the exam.  If it is determined that no exam will be conducted, 
the entry will be closed in ACS, the CBP 3461 will be signed off, and the entry packet will be 
returned to the broker box.   
 

 Los Angeles Field Office Los Angeles/Long Beach Seaport Los Angeles International Airport 
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Any questions regarding overrides or paper entry requests should be directed to the team 
requesting the documents via the team's email address – for example, to cbp.lalb-t720@dhs.gov 
for team 720, cbp.lalb-t725@dhs.gov for team 725, etc.  Questions regarding document requests 
generated by ISET should be directed to the ISET Supervisor at (562) 366-5749.   
 
All other questions may be directed to the Selectivity Supervisor at the Los Angeles/Long Beach 
Seaport at (562) 366-5600. 
 
[signed] 
Todd A. Hoffman 
Port Director 
Los Angeles/Long Beach 
 
Attachment 
 

mailto:cbp.lalb-t720@dhs.gov
mailto:cbp.lalb-t725@dhs.gov


LOS ANGELES/LONG BEACH 
 

PAPERLESS ENTRY 
OVERRIDE 

 
P 
A 
P 
E 
R 
L 
E 
S 
S 

ATTN: ___________ 
 
 

__________/TEAM 
 
 

Contact Name: _____________ 
 

Phone #____________ 
 

O 
V 
E 
R 
R 
I 
D 
E 

 
 

PAPERLESS ENTRY 
OVERRIDE 


	Los Angeles, California

