
Session Descriptions – Import 

Burks, Jo – Training your Staff 

This session will cover practical and effective ways to train your staff.  

Chamerlain, Angela - Country of Origin Determination 

During this session, Mrs. Chamberlain will be providing an overview of Country of Origin regulations 

around the world.  With more and more countries now requiring Country of Origin on imports, 

understanding the similarities as well as the differences at a global level is key to maintaining compliance. 

Mrs. Chamberlain will go over these Non-Preferential Country of Origin rules, walk through specific 

examples of how Origin is determined and provide some best practices to take back to your organization. 

Dafoe, Susan - Conditional End-Use Provisions 

Who doesn’t hate paying duty? Import otherwise dutiable product into Canada under a qualifying end use 

that allows duty free importation. Staying competitive, reducing your costs, lowering your customer’s 

purchase price = happy and loyal customers, a competitive advantage earning your company new 

customers. Find out what you need to know in order to benefit from duty free importation based on 

conditional end use. 

Gasprdy, Attila - GST  Management 

"This session will discuss the application of Canadian sales taxes to cross-border trade, focusing mainly 

on Canadian inbound movement of goods. It will deal with both commercial and casual importation of 

goods into Canada. It is going to provide you with the GST/HST and PST treatment of online sales to 

consumers and demonstrate the sales tax implications of the most commonly used sales alternatives by 

non-residents." 

Pearson, Darrel and Murray, Laura - Canadian Non-Resident Importations  

This session will cover initial steps to becoming a non-resident importer into Canada and highlight key 

Canadian customs compliance considerations for non-resident importers, including customs valuation and 

transfer pricing, tariff classification, tariff preference entitlement, commodity tax collection and recovery, 

books and records, and legal documentation. Participants will take away an appreciation of the practical 

matters impacting non-resident importers and how to develop and prioritize effective compliance 

strategies for their Canadian business. 

Rasmussen, Kerry - Managing Canadian Compliance From The US   

We will be reviewing:  

• Different types of audits  

• Verification priorities from CBSA  

• What might trigger an audit  

• Comprehensive review of a Canadian entry  

• How technology can help you in your job 

Tannous, Laurie - How to Conduct an Internal Risk Assessment 



Compliance is risk management and conducting an internal risk assessment is an effective way to 

determine your company’s degree of risk. Despite the frequency or methodology with which they are 

performed, Customs Audits can be a business disruption for any importer, which is why proper 

preparation is key. 

This session will walk importers through the steps of conducting internal risk assessments. Risks can 

relate to a variety of factors including valuation & classification of goods, and duty preference claims 

under free trade agreements. Each company’s risks are specific to their business; therefore, it is key for 

importers to become familiar with their operations and all applicable regulations and policies. 

Tuttle, George - Current Customs Valuation Issues for Canadian Exporters and U.S. Importers   

Customs valuation is a constant area of attention for U.S. Customs, and Regulatory Audit, particularly in 

areas such as transfer pricing between related parties, non-resident importer valuation, and statutory 

additions to value.  In this session, attendees will learn how to value imports into the U.S., about when 

intercompany transfer pricing is and is not an acceptable Transaction Value; how non-resident importer 

status affects the customs value of the goods being imported; and how the method of appraisement affects 

the NAFTA eligibility of the goods being imported into the United States. 


