
Darie Achstein-Conway – Darie Achstein-Conway, Global Trade and Compliance Manager at
QLogic Corporation, specializes in domestic and foreign licensing as well as global regulations.
She manages her company's compliance and regulatory practices as well as international and
domestic trade. She also has an extensive background in supply chain management. She has held
positions in industries such as information technology, quality, planning, sourcing, contracts and
procurement.  Ms. Achstein-Conway participates in various community groups as well as
organizations nationwide which has solidified her reputation as an expert in trade and
compliance practices.

Amanda Barlow - Amanda Barlow is the Vice President of ATA Carnet for Roanoke Insurance
Group. Ms. Barlow is responsible for the national marketing, promotion and development of the
ATA Carnet product and all its related services. In addition, she is tasked with training U.S.
Customs and Border Protection on the accurate use and smooth processing of both U.S. and
Foreign ATA Carnets.

Ms. Barlow authored and currently teaches the Export Promotion Marketing course for the
international trade and marketing department at the State University of New York’s Fashion
Institute of Technology (FIT-SUNY), where she has been an Adjunct professor since 2006. She
also sits on FIT-SUNY’s Gemini Shippers Association’s Scholarship Committee. 
Ms. Barlow is a member of the National Customs Brokers and Freight Forwarders Association of
America’s Educational Institute (NCBFAA-EI) Marketing Subcommittee, along with
representing Roanoke and her clients on USCIB’s Customs and Trade Facilitation Committee.
She served as the Secretary and Marketing Chair on the Organization of Women in International
Trade New York chapter’s board of directors from 2009 until 2012, where she is still an active
member. 

Prior to joining Roanoke, Ms. Barlow was the Marketing Director in the Carnet and Trade
Services Department of the U.S. Council for International Business’ (USCIB). She was
responsible for the marketing, promotion and development of USCIB’s Trades Services, which
were ATA Carnet, eCertificates of Origin, and USCIB International Bookstore. She joined
USCIB in 2005 as an entry level ATA Carnet issuing representative, and moved very quickly
into management. Before joining the USCIB, Ms. Barlow worked with ATA Carnets for a New
York based Italian fashion house.

James Bartlett - James E. Bartlett III is an attorney, author, and frequent lecturer in international
trade, with a specialty in arms and defense technology trade compliance. He is the author of The
Annotated ITAR (2014)(International Traffic in Arms Regulations), The Annotated FTR/AES
(2014)(Foreign Trade Regulations), The Annotated NISPOM (2014)(National Industrial Security
Program Operating Manual), co-author of United States Export Controls, 7th Edition (American
Lawyer Media, 2013), editor of the Society of International Affairs “Pocket ITAR” (updated
quarterly), editor of The Export/Import Daily Update newsletter (“The Daily Bugle”), published
daily to nearly 5,000 subscribers, and has been Associate Editor of the ABA Public Contract
Law Journal since 1995.  Jim is a current member of the Commerce Department’s Regulations
and Policy Technical Advisory Council (RAPTAC), the ABA International Law Export Controls
and Economic Sanctions Committee, an editorial board member of the Coalition for Excellence
in Export Compliance (CEEC), and is was 2012-2014 member of the board of directors of the



International Compliance Professionals Association (ICPA). 

Mr. Bartlett’s professional qualifications include a law degree from Albany Law School, Union
University (1974), and a Master of Laws (Gov. Procurement) from George Washington
University Law Center (1987).  Jim is also a licensed U.S. Customs broker.  He has been
admitted to practice law in the courts of New York, Pennsylvania, Florida, Virginia, the District
of Columbia, various U.S. district courts, the U.S. Court of International Trade, the U.S. Court of
Appeals for the Federal Circuit, the U.S. Court of Appeals for the Armed Forces, and the United
States Supreme Court.

Mr. Bartlett currently practices law in Washington, DC, is a partner of the international trade
compliance audit firm, Full Circle Compliance, BV, of Amsterdam and Washington, DC, and an
Adjunct Professor at the University of Liverpool. Jim was previously Senior Counsel--
Export/Import Law, Northrop Grumman Corporation (2003-2013), Director of Global Trade
Controls, Harris Corporation (1996-2003), Associate, McKenna & Cuneo LLP (1995-1996),
Assistant General Counsel of the Defense Intelligence Agency (1992-1995), and served as a U.S.
Navy JAG officer, including assignment as Assistant Professor of Military Law at the U.S. Naval
Academy.  Jim and his wife Ellie live in Vienna, Virginia.

Contact Jim Bartlett at the Law Office of James E. Bartlett III, PLLC, 1300 Pennsylvania Ave. 
NW, Suite 700, Wash DC 20004, 202-802-0646, JEBartlett@JEBartlett.com, or 
JEBartlett@FullCircleCompliance.us.   

Mike Blanchard - Mike Blanchard is currently the Trade Compliance Manager for Xylem Inc.
Xylem is a leading global water technology provider, enabling customers to transport, treat, test
and efficiently use water in multiple industries.  He leads a team of Trade Compliance Officials
across North America, South America and the EU. The team is responsible for implementing
compliance controls and programs across (14) Xylem sales and manufacturing sites.  
Mike joined Xylem short after the spinoff from the ITT Corporation in 2011.  Prior to that Mike
was working for Henkel Corporation as a Regional Logistics Manger where he was responsible
for the operational logistics and transportation for (6) six Henkel North America plants. Mike has
also worked for Raytheon where he served as Export Compliance Manager for 5 years where he
was responsible for implementing and managing the export compliance program for the radar
and ground systems division.  Mike is currently based out of Charlotte, NC. 
Mike has approximately 20 years of experience in Global logistics, Trade Compliance and
Supply Chain Management.  

Bonnie Budyach - Bonnie Budyach wants to live in a world where hand-written letters are the
norm, everyone is treated with respect, keyboards come with cat repellant built into them, and a
toddler-proof force-field activates around bathroom doors when moms are inside.  Alas, that
world doesn’t yet exist, so instead she has chosen to devote her interests to the Global Trade
Compliance department for Albemarle Corporation.  Albemarle is a specialty chemicals
company currently headquartered in Baton Rouge, LA, where Bonnie resides.  Bonnie has been
with Albemarle for five years.  She started out in Customer Service and moved into Global Trade
Compliance a couple years ago.  She handles all aspects of both imports and exports including
Harmonized Tariff Codes, NAFTA certificates, Export Licenses, Duty Drawback, and many
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many other aspects of every day issues related to Global Trade.  Bonnie is also the President of
the Albemarle Employee Club, which means she plans all of the social functions for the 750
Albemarle employees located in the Baton Rouge area, an activity she thoroughly enjoys.
Bonnie graduated from Louisiana State University with a degree in English Literature.  She has a
small army of children, and enjoys coaching soccer and doing stand-up comedy, but not
generally at the same time.  Bonnie is on the board of the Capitol Park Museum, which
showcases exhibits related to Louisiana culture and history.  She also teaches LSAT, GRE, ACT,
and SAT prep courses for Kaplan Test Prep, something she has done for over 12 years.  She
cares about her students and loves seeing the moments when they finally catch on to a concept.
When those moments don’t come easily, you may be able to find her belting out “Gangsta’s
Paradise” at your nearest karaoke bar.

Caitlin Carey - Caitlin Carey is Logistics Specialist and Counsel for Toshiba Global Commerce
Solutions, a Toshiba and IBM company.  Her qualifications include: JD/MBA from Campbell
University; Commonwealth of Massachusetts bar membership; passed April 2014 U.S. CHB
exam; BS from Bowling Green State University; and over 10 years hands-on experience with
freight forwarders and exporters.  Caitlin is a member of ICPA, the Association for Corporate
Counsel and several bar organizations.

Marilyn Caruso - Marilyn Caruso is the Customs Operations Manager for Sears Holdings
Corporation, headquartered in Hoffman Estates, IL. After graduating from the University of
Tennessee, she began her 30-year career in international trade with Euromarket Designs
Inc./d.b.a. Crate and Barrel. Marilyn was the Director of Import/Export Operations and
International Trade Compliance before establishing a global trade consulting company,
Destination By Direction, Inc. Experience includes managing all logistics operations, as well as
developing trade compliance procedures. She has implemented ISA, C-TPAT, and FTZ
programs. Marilyn has been an Import Regulations speaker for various international training
centers, including Thunderbird (Gavin School of International Management), as well as
compliance-related conferences for American Conference Institute, World Research Group,
InfoNex USA, and National Association of Foreign Trade Zones. Professional memberships
include AAEI, ieCanada, NRF, NAFTZ, NAFE, and ICPA. Board memberships include Retail,
Hospitality, and Tourism Management (University of Tennessee) and Fine Line Creative Arts
Center (IL). 

Brian Cope - Brian Cope is currently Director, International Trade for International Paper
Company (IP).  Brian leads the International Trade team to deliver on its primary mission of
ensuring Enterprise-wide compliance with all Customs laws and regulations of the countries in
which IP does business.

Brian earned a Master of Business Administration degree, in International Business, from
Northern Kentucky University. Brian is also a cum laude graduate of Morehead State University,
where he earned a Bachelor of Business Administration degree in Accounting.  Brian is a
Certified Fraud Examiner and is currently pursuing the Certified Export Specialist designation
from the National Customs Brokers and Freight Forwarders Association of America.

Brian worked for over eight years for U.S. Customs Service, Regulatory Audit Division, serving



as a Regulatory Auditor in Fort Mitchell, Kentucky.  Brian became a Senior Regulatory Auditor
while U.S. Customs became U.S. Customs and Border Protection as part of Department of
Homeland Security.  During his time with Reg. Audit, Brian led compliance assessments and
focused assessments of importers primarily in the automotive, production equipment, and textile
industries.  In addition, Brian served as chief member of the Importer Self-Assessment (ISA)
program development team that was piloted out of the Fort Mitchell, Kentucky Field Office.
Primary focus of ISA program engagements that Brian led was in the aviation, consumer
electronics, pharmaceutical, production equipment, semiconductor, and textile industries.
Prior to beginning his work for International Paper, Brian was an Internal Control Manager with
Coca-Cola Enterprises in Cincinnati, Ohio.  In his capacity as Internal Control Manager, Brian
led internal control and Sarbanes-Oxley audits across 23 production and sales centers in Ohio,
Kentucky, and Indiana.

If Brian has any free time, he enjoys playing, officiating, and watching ice hockey.  Brian has
served as an off-ice official for 10 years for local minor league hockey teams in Cincinnati, Ohio.
When traveling, if there is an ice rink in town, Brian has most likely been to it or will visit it
before leaving town.  In addition, he enjoys volunteering as a coach for his son’s hockey and
baseball teams and supporting his daughter’s dance aspirations.  However, just don’t ask Brian to
dance.  In addition to being left handed, he also has two left feet.  

Brian is a member of Toastmasters International and has enjoyed serving as Treasurer for his
local club for the past three years.  He has been a member of ICPA for 3 years and is currently a
member of the ICPA Board of Directors.

Brian, his wife (Becki), his son (Benjamin), and daughter (Bridget) reside in Memphis,
Tennessee.

Lenny Feldman - Lenny Feldman.  During his nearly 25 years as an import, export and transport
attorney Lenny has innovatively guided companies before most of the critical regulatory 
agencies touching international trade.  As a Gator lawyer (UF), Lenny started his career with 
Customs in Washington, D.C., issuing hundreds of national directives and rulings.  Next, Lenny 
served as the Chief Compliance Officer for a trade and logistics software company.  He now 
serves as a Senior Member of Sandler, Travis & Rosenberg with 16 offices globally.  Over the 
years Lenny has been recognized for his public and private sector work by the Vice President of 
the U.S., Secretaries of Commerce, Treasury and DHS, World Customs Organization, Greater 
Miami Chamber of Commerce, and Florida Customs Brokers & Freight Forwarders.  He serves 
on CBP’s 14th COAC.  He is a usually diligent groom to Julie and dad to Sal (11), Jake (9) and 
Zack (5).  Phone: 305-894-1011. Email: lfeldman@strtrade.com  .  

Michelle Fennier - Michelle Frennier is an International Trade Specialist at Keurig Green 
Mountain, Inc.  She has over 10 years of multidisciplinary international trade experience.  Prior 
to joining Keurig, Michelle was a Licensed US Customs House Broker and Certified Customs 
Specialist with one of the largest privately held US Customs brokerage firms. Michelle’s work in
international trade compliance for a high volume importer as well as a nationally permitted US 
brokerage firm has afforded her the ability to recognize the challenges facing the Trade and the 
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insight to leverage compliance best practices across the industry.  Michelle joined the Keurig 
team in 2011, and has served an integral role in establishing a best in class international trade 
compliance program, including participation in ISA and C-TPAT.   

Tom Gould - Tom Gould is Senior Director, Customs and International Trade, for Sandler,
Travis & Rosenberg, P.A. He is based in Los Angeles, where he has been involved with the
international trade community since 1989.  A licensed customs broker and certified customs
specialist, he regularly advises clients on customs and international trade compliance matters,
classification, origin determination, qualification for free trade agreements and special duty
reduction programs, product safety and supply chain security.  Mr. Gould is a member of U.S.
Customs and Border Protection’s Trade Support Network and chairs its integrated
communications subcommittee. He also serves as the First Vice President of the Foreign Trade
Association.  Mr. Gould is a sought-after speaker on international trade matters and is an
instructor at California State University at Long Beach’s Center for International Trade and
Transportation for the global logistics specialist professional designation. He is the author of the
comprehensive guide “Apparel Classification.”

Lawrence Hanson - In 1986, Mr. Hanson served as Assistant Regional Counsel for the U.S.
Customs Service, now U.S. Customs and Border Protection.  He provided legal advice to Port
Directors and other Customs officials, Import Specialists, Inspectors, Special Agents, FP&F
officers and other personnel.  Mr. Hanson was involved in the handling of civil and criminal
investigations, audits, other administration actions and was cross-designated as a Special
Assistant U.S. Attorney representing Customs in U.S. Federal District Court. Finally, he
conducted internal training programs for Customs personnel including the Customs Law Course
at the Federal Law 
Enforcement Training in Glynco, Georgia.

Since 1989, he has assisted clients in the handling of penalty and liquidated damage claims, the
detention, seizure and forfeiture of merchandise and other audits, civil and criminal
investigations and similar actions taken by Customs and other governmental agencies that
regulate imports and exports.  Mr. Hanson offers his experience in the development of
international trade related compliance programs designed to prevent unwanted entanglements
with the governmental agencies that regulate international trade.

Jonathon Heinonen – Jonathon is an experienced trade compliance professional with over ten
years of experience.  Most recently he has taken on the role of International Trade Compliance
Manager at Bio-Techne, a specialty bio-technology company based out of Minnesota.  He has
worked in all aspects of trade compliance from handling the day to day operations, implementing
global trade management processes and automation, building import and export compliance
programs interfacing with government authorities, and supporting regulatory policy change.  He
has a wide experience in regulatory matters covering US Customs regulations, Foreign Trade
Regulations, International Traffic in Arms Regulations, Export Administration Regulations,
DEA Import/Export Regulations, FDA and USDA regulations.  Jonathon has his law degree
from Hamline University School of Law, a MBA from Gonzaga University School of Business,
and a BA in Economics and Political Science from Gonzaga University.  



Christopher Monahan - Christopher is a counsel in the International Trade Group at Crowell &
Moring's Washington, D.C. office. His practice focuses on the U.S. regulation of international 
trade, including export controls and sanctions. Chris primarily counsels clients with respect to 
compliance with the International Traffic in Arms Regulations (ITAR), the Export 
Administration Regulations (EAR), and the sanctions programs administered by the Office of 
Foreign Assets Control (OFAC). He has represented U.S. and multinational clients from a 
variety of industries, including, aerospace, defense, aviation, electronics, pharmaceutical, and 
automotive, on matters ranging from day-to-day compliance, licensing, and classification and 
commodity jurisdiction. He has also assisted clients with internal investigations, audits, and civil 
and criminal enforcement proceedings. Chris has worked with clients to build effective export 
compliance programs and presented numerous trainings on export controls to U.S. and 
international clients.  
Chris received his B.A. in history from Santa Clara University and earned his J.D. from the 
Georgetown University Law Center.

Affiliations
Admitted to practice: District of Columbia and Virginia 

Professional Activities and Memberships 
 American Bar Association (International Division) 
 Virginia State Bar Association 
 Society for International Affairs 

Charles Mooney - Charles T. Mooney is a Trade Compliance and Business professional that has
designed and implemented effective trade compliance programs in challenging business 
situations and industries.  He is Director of Global Trade Compliance at Xylem Inc.  His 
experience includes Research, Operations and Marketing.  He has combined this and applied it in
the development and implementation of global trade compliance programs in diverse industries 
including materials for electronic assemblies and equipment for the transport and measurement 
of water.  His expertise includes Customs, multinational trade agreements, their application to 
various global export regulations and the ITAR.  He is a U.S. Licensed Customs Broker and has 
a Bachelors Degree in Biology from Boston College, a Masters Degree in Chemical Engineering 
from the University of Massachusetts Lowell and an Executive MBA from Suffolk University.

Mary Jo Muoio - Ms. Muoio is Senior Vice President, OHL Trade Services.  She is a licensed 
customs broker, having passed the exam with the highest score in the nation.

Ms. Muoio serves as Senior Counselor/Board of Director and Chairman of the Customs 
Committee of the National Customs Brokers and Forwarders Association of America, after 
serving as Chairman of the Board and two terms as President.  Ms. Muoio served as Vice-
President  Imports of the New York New Jersey Forwarders and Brokers Association for many 
years, resigning to focus her energies on the national level. She continues to serve on the Board 
of Governors.    Ms. Muoio served two terms on COAC.  Ms. Muoio is a Trade Ambassador of 
the Trade Leadership Council and sits on the Trade Support Network Entry, Legal Policy and 
ITDS committees.  She was also recently invited to serve on the ITDS subcommittee of the 



Department of Commerce Industry Trade Advisory Committee.

Kathleen Neal - Kathy is the Global Trade Director at Regal Beloit Corporation, responsible for 
managing trade compliance worldwide. Her experience includes leadership positions in trade and
logistics at A.O. Smith, Breed Technologies, Scientific Atlanta, and Baxter Healthcare. She is a 
licensed customs broker with many years experience in customs and supply chain logistics. 

Kathy was instrumental in establishing the first FAST lane on the southern border in 2002. She 
worked with the trade community, Mexican Customs officials, and U.S. CBP officials to 
negotiate the security requirements for participation as well as operational guidelines.

Kathy is active within the trade community. She has held board or officer positions in various 
organizations including the El Paso Foreign Trade Association, Border Trade Alliance and the 
West Texas New Mexico Customs Brokers Association. Kathy served on COAC from 2011 
through 2015 and was the Trade Co-Chair for the 13th term.

Kathy is married, has three children, and volunteers with the Girl Scouts.

Clay Perry - Mr. Clay Perry - Senior Vice President, Global Markets Integration Point, Inc.
Mr. Perry graduated with Distinction from the McIntire School of Commerce at the University of
Virginia. He has over 20 years of experience managing technology teams throughout all 
segments of the global supply chain.  Early in his career, Mr. Perry was the regional leader of 
Arthur Andersen’s Advanced Technology Group.  At Andersen, he led large scale technology 
projects for major industries such as Automotive, Electronics, Textiles, Petroleum, and 
Consumer Goods.

Mr. Perry recognized the need for an integrated global trade management platform, and as a 
result, he co-founded Integration Point to deliver this vision to the import and export community.
At Integration Point, he led a team of highly experienced technologists in the development and 
delivery of automated trade compliance solutions for Product Classification, Import 
Management, Export Management, Screening, Trade Agreements, Zone Management, 
Regulatory Content, and Trusted Trader Programs.

Today, Mr. Perry directs Integration Point’s market development operations around the world.

Craig Pinkerton - Craig is a Director in PricewaterhouseCoopers’ Customs & International 
Trade Practice based in Southern California.  For nearly twenty years, he has advised companies 
on all aspects of cross-border movement of merchandise.  This includes assisting companies 
involved in import and export activities to minimize their duty liability while ensuring 
compliance with all applicable Customs requirements.  Craig has experience in identifying 
global issues and opportunities in the areas of valuation (including the coordination with transfer 
pricing), classification, trade preference programs such as NAFTA, country of origin/marking 
issues and global customs strategy.  He has helped numerous companies identify cost savings 
opportunities, increase customs operational efficiencies and reduce internal control and 
compliance risk. 



Craig currently assists companies in implementing and supporting the use of cost-saving 
strategies such as "first sale for export" valuation, foreign trade zones and duty drawback.  He is 
involved in global customs structuring projects and in conducting internal compliance reviews.  
Craig is also involved in preparing companies for U.S. Customs Focused Assessments (audits), 
merger and acquisition due diligence, working with external legal counsel in litigation cases, and
trade agreement implementation. 

With regard to C-TPAT, Craig has recently assisted numerous companies conduct pre-validation 
reviews, as well as, global supply chain self-assessments.  His recent C-TPAT related project 
experience included visits to foreign business partners in China, Korea, Vietnam, Hong Kong, 
Thailand, and the Philippines.

Craig is a member of the Foreign Trade Association of Southern California, the National 
Association of Foreign Trade Zones, the American Association of Exporters and Importers and 
ICPA.  He has given lectures on various customs and trade issues including the Focused 
Assessment Program, NAFTA, C-TPAT, Duty Drawback, Foreign Trade Zone program, 
Transfer Pricing, and establishing First Sale for Export programs.

Craig received his Bachelor of Science degree in Accounting from the University of Florida and 
is a Licensed Customs Broker.  

Suzanne M. Richer - In 2015, Suzanne M. Richer, joined Amber Road to lead the development 
of a Trade Advisory Practice. A licensed customs broker and Certified Classification 
Specialist™ (CCLS™), Ms. Richer has extensive experience in advising corporations on 
Focused Assessments, C-TPAT cargo security applications and validations, and the Importer-
Self Assessment (ISA) program.

Prior to joining Amber Road, she established Customs & Trade Solutions, Inc. in 1998
and led a trade advisory practice for eighteen based off years of experience gained
through work in the ports of Detroit, Miami, Newark and Philadelphia. Ms. Richer has
led C-TPAT Validations all over the world and guided many firms into the coveted Tier 3
status of the program. Her work in ISA has earned many of her clients the title of
Trusted Partner with Customs and Border Protection.
In 2006, she was recognized by the Journal of Commerce as one of the top 20 Women in
Transportation and in 2011, she was featured in the newly released book, Million Dollar
Conversations, focused on women leaders within their industry. Ms. Richer is currently
working towards her black belt in Six Sigma certification.
Ms. Richer is a featured speaker at lectures in the U.S. and internationally on global
trade, including Classification, NAFTA, Incoterms, Export Controls, Import Compliance
Issues, FCPA and C-TPAT. She has conducted over 3000 hours of training, authored 12
books on international trade, and provided training for the National Customs Brokers &
Freight Forwarders Association, Footwear Association, CSCMP New York and Paris
Roundtables, Mid-West Importers Trade Association, and the Federal Maritime
Commission.
Ms. Richer recently completed working on the National Program Committee of CSCMP
and now conducts training in the U.S. and overseas for the Global Trade Academy. Ms.
Richer is President of CSCMP – NYC and also serves on the Board at Baruch College for
their international educational programs.



Ms. Richer earned her Masters degree in Economics from Eastern Michigan University
and her Bachelors of Economics from the University of Michigan. She has studied
language courses at the University of Strasbourg, France and Osaka, Japan. In addition
to her books, her articles on international trade topics appear in the Shipping Digest,
Supply Chain Management magazine and Logistics Management. Contact her at
suzannericher@amberroad.com or 609-896-2210, Ext. 101.

Lila Rose - Lila Rose is a Licensed Customs Broker and trade compliance professional who has 
been involved in import/export for over 8 years. Lila earned her Bachelor’s degree in 
International Business from Alverno College in Milwaukee, Wisconsin, and is currently 
completing a Global MBA from the University of Houston-Victoria, Texas. She is the Global 
Trade Compliance Manager for PolyOne Corporation, a global leader in innovative polymer 
materials, services and solutions based in Cleveland, Ohio. In her role at PolyOne, Lila is 
responsible for building a global trade compliance program, including anti-boycott compliance, 
for operations in over 20 countries. Lila is also the founder and organizer of the Cleveland ICPA 
DATA Group. She specializes in building trade compliance programs and communicating 
complex trade compliance regulations in simple terms that are relevant to business.

Randy Rucker - William R. "Randy" Rucker is a partner at Drinker, Biddle & Reath and is a 
member of the firm’s Customs and International Trade practice group.  He is an accomplished 
and experienced customs attorney who represents clients in all areas of U.S. law and regulation 
governing international trade.  Randy regularly assists importers with issues relating to tariff 
classification, proper valuation and appraisement, and country of origin and marking 
requirements for imported merchandise.  Additionally, he frequently represents clients involved 
in compliance audits and other verification proceedings, enforcement actions such as civil 
penalty and liquidated damages cases, international trade litigation, antidumping and 
countervailing duty proceedings, and other trade-related matters.  

Randy also has broad experience in advising clients on duty preference program qualification 
and compliance issues, including eligibility and documentation requirements under free trade 
agreements.  He has extensive experience in assisting importers and exporters with the 
development of compliance processes, as well as responses to duty preference claim 
verifications.  Randy is a frequent speaker on duty preference and free trade agreement topics.     

Michelle Schulz - Michelle Schulz is the founder and co-chair of Gardere’s International Trade 
Practice.  As a leading authority in the international trade and compliance arena, Michelle 
represents a range of export and import clients in matters relating to compliance with U.S. and 
international regulations such as the International Traffic in Arms Regulations, the U.S. Export 
Administration Regulations, and the various embargo and sanctions programs administered by 
the Treasury Department’s Office of Foreign Assets Control.  Under the U.S. Secretary of 
Commerce, Michelle serves on the President’s Export Council Subcommittee for Export 
Administration, a senior-level advisory body to the U.S. Department of Commerce and, in 
particular, its Bureau of Industry and Security.  Michelle advises clients on export and import 
compliance matters, seizures of goods by U.S. Customs, and antidumping/countervailing duty 
matters before the U.S. Department of Commerce and trade litigation in the U.S. Court of 
International Trade.  She holds a secret level security clearance and is fluent in German and 



French.  

Dana Smalley - Dana is a President at Partners In Trade Compliance (PITC), which was 
founded in 2011.  Throughout her career, Dana has had oversight for both trade compliance 
programs within industry, as well as served as a consultant.  Dana’s experience in automated 
solutions, encompasses several solutions, with most recently Oracle GTM Solution on both the 
industry side as well as the consulting role.  She has 21+ years of trade compliance experience, 8 
of which were spent in the Telecommunications industry.  Dana’s experience covers a broad mix
of both Import and Export process support for dual-use and defense commodities.

While still a GTM practitioner, Dana successfully developed and rolled out comprehensive trade 
compliance programs with a global footprint in 100+ locations in more than 50 countries.

Dana has been a strategic participant in the implementation of several GTM solutions, including 
Oracle GTM, SAP GTS, and Livingston TSE (Vastera).  She is one of the most vocal champions 
of Oracle GTM solution.

Gary Smith - A native of the UK, Gary has lived for 18 years in Texas, with prior residences in 
the UK, Netherlands, Germany and Nigeria. As owner and partner in his own consulting firm 
with offices in Germany, Netherlands, UK and the USA, Gary was a leading supplier of 
consulting and training on EU and US export control regulations to many multi-national 
enterprises. In addition he supplied software solutions to enable automated solutions for 
international trade. Since 2005 he has been with Nokia, holding positions in both US Export 
Control and Compliance, and Import compliance. Since 2011 he directs the North American 
Trade Management division. His most recent accomplishments include C-TPAT Tier 3 and ISA 
accreditation for Nokia.

Gary is married, with 2 daughters, 8 grandchildren

Kristen Smith – Kristen Smith leads the AD/CVD Practice Group for Sandler, Travis & 
Rosenberg, P.A. Kristen represents clients involved in U.S. antidumping and countervailing duty
investigations, as well as, U.S. companies that are targets of AD duty investigations initiated by 
foreign governments. She also provides strategic advice to a wide range of clients on 
international trade and customs law matters. Kristen is a licensed customs broker and has taught 
international trade law at Temple University in Japan.

George Tuttle III, Esq. - Mr. Tuttle is an attorney with the law firm of George R. Tuttle in San 
Francisco.  He has been in practice for over 25 years.  His practice emphasis is on Customs and 
international trade regulation.  He works with both small and large companies, as well as 
customs brokers and freight forwarders on import and export related matters.  
Mr. Tuttle assists companies determine correct customs values, product classifications; duty 
preference eligibility; obtain rulings, contest adverse administrative determinations by Customs; 
facilitate compliance audits; develop effective compliance programs; and, resolve penalty, 
Liquidated Damage claims, seizure, and enforcement cases.  He and the firm also litigate matters
before the Court of International Trade (CIT) and the CAFC.  
Mr. Tuttle is a frequent and popular speaker and educator for several local, regional, and national
broker, importer, and exporter associations.  He also regularly conducts webinars on trade 
compliance topics of the day. He can be contacted geo@tuttlelaw.com 



Additional information on the speaker can be found at www.tuttlelaw.com. 

Trudy Wilson - Trudy Wilson is co-founder and President of InTran Industries, a small 
privately- held service organization developed to create for its customers a single point of contact
to effectively coordinate, monitor and execute project requirements. Our areas of expertise are 
project management for industrial installation and relocation, and customs compliance and 
consulting. We also have the capacity to provide turn-key set-up or simply service specific 
needs.

In 1992 Trudy began her career working for Circle International in Lexington, KY where she 
took her first step into the customs brokerage and logistics arena. Within the first year in the 
industry she was successful in passing the brokerage exam on her first attempt, thus becoming a 
licensed customs broker. While there she ran the only customs brokerage house in Lexington, 
KY.

In 1996 Trudy joined Emery Customs Brokers developing her management skills even further by
opening customs brokerage offices in Lexington, KY, Louisville, KY and Evansville, IN. In the 
year 2000 she was promoted to brokerage manager of Emery Customs Brokers in Atlanta, GA. 
This led to yet another promotion in 2002 to Regulatory Compliance Manager for the southeast 
brokerage offices. The company then changed its name Menlo Worldwide Trade Services her 
position was revamped and renamed Network Business Operations and Compliance Manager. In 
this capacity Trudy provided both compliance and fiscal guidance to a larger network of Menlo 
brokerage offices covering the entire eastern US as well as offices on the west coast.
After a successful stint with Menlo Worldwide, Trudy ventured out into customs compliance and
consulting by setting up the firm InTran Industries and serves as an instructor for Global 
Training Center. She is often invited to present at trade- related forums and to conduct webinars, 
seminars and training workshops.

Current associations and affiliations include Atlanta Women in International Trade 
(AWIT/OWIT), Atlanta International Forwarders and Brokers Association (AIFBA), 
International Compliance Professionals Association (ICPA), Kentucky World Trade Center 
(KWTC) and Bluegrass Global Affairs Association. 
She holds an Executive MBA, is the author of Mexico: Entering the Emerging Economy and has 
written and produced several online training courses.

Steven Zisser - Steven Zisser is a licensed attorney and founder of Zisser Customs Law Group
and Masters Method.  He is one of the nation’s leading experts on Import/Export Law with more
than 20 years’ of exclusive experience. As a leader and visionary in his field he solves the most
complex trade compliance issues for many of the nation’s largest manufacturers, distributors and
retailers, covering classification, valuation and free trade agreements.  His trade compliance
procedures are company specific, simple to understand and easy to use. Steven is a world
renowned speaker and trainer who delivers’ unbeatable results.  He has successfully trained
thousands of trade professionals throughout the world on import and export compliance through
his Masters Method training programs.  Over 500 major companies now require Masters Method
HTS and ECCN training for all classifiers.   A Masters Method presentation is clear, engaging,
memorable and simply the best.


