
BOOTCAMP 

 

John Adamo, is Executive Program Manager, in the Import Compliance Office at IBM.  John 

has 18 years of experience in trade compliance, equally split between import and export 

regulations.  Currently working in IBM’s global Import Compliance Office, he is IBM’s subject 

matter expert on Country of Origin.  John also coordinates IBM’s due diligence and integration 

activity for acquisitions and divestitures.  Lastly, he is the import compliance lead for IBM’s 

semiconductor manufacturing operations. 

 

Prior to moving over to the import side, John worked in IBM’s Export Regulation Office (ERO), 

where he managed a group of export compliance professionals responsible for hardware and 

technology classification, customer screening, and licensing for deemed export, technology 

transfers, and high performance computers.  He also managed ITAR and anti-boycott compliance 

issues. 

 

John joined IBM in 1982 as an industrial engineer, and has held various positions in industrial 

engineering, planning, and finance. Prior to joining the ERO, John was responsible for tool 

capacity planning and capital planning for the IBM Charlotte printed circuit board manufacturing 

facility. 

 

John graduated from Virginia Polytechnic Institute and State University with a Bachelor of 

Science Degree in Industrial Engineering and Operations Research. He also holds an MBA 

degree from Queens College, Charlotte, North Carolina. 

 

 

Jamie Adams,is a Global Trade Management (GTM) Solutions Consultant at Livingston 

International.  Livingston GTM provides global trade consulting, business process managed 

services and trade automation (Trade Sphere) in connection with brokerage and freight services.  

Jamie has over 15 years experience in Senior Management at several multi-national 

importer/exporters, namely: Comtech EF Data, Dell, Hewlett-Packard and Cameron Corporation.  

In addition to drafting regulatory policies and procedures and managing day-to-day trade 

operations, Jamie was heavily engaged in various trade automation projects as a leader in the 

business and also in IT.  A Licensed Customs Broker he also taught international business and 

brokerage exam prep courses at Austin Community College.  Jamie has a BA in Art History 

from Arizona State University and an MBA in International Business from Western International 

University. He now lives and works in suburban Houston, Texas with his wife and two young 

children.  He enjoys drawing, painting, and singing with his church children’s choir. 

 

James E. Bartlett III, is an attorney with a specialty in arms and defense technology trade 

compliance. Jim is the author of The Annotated International Traffic in Arms Regulations 

(“BITAR”)(2015), The Annotated Foreign Trade Regulations (“BAFTR”)(2014), co-author of 

United States Export Controls (7th ed. 2014), editor of the Society of International Affairs 

“Pocket ITAR” (updated quarterly), editor of The Export/Import Daily Update newsletter (“The 

Daily Bugle”), and has been Associate Editor of the ABA Public Contract Law Journal since 

1995.  Jim is a current member of the Dep’t of State Defense Trade Advisory Group (DTAG), 

the Dep’t of Commerce Regulations and Policy Technical Advisory Council (RAPTAC), the 



American Bar Association’s International Law Export Controls and Economic Sanctions 

Steering Committee, an editorial board member of the Coalition for Excellence in Export 

Compliance (CEEC), and U.S. General Counsel of the of the International Compliance 

Professionals Association (ICPA).  

 

Mr. Bartlett’s professional qualifications include a law degree from Albany Law School, Union 

University (1974), and a Master of Laws from George Washington University Law Center 

(1987).  Jim is also a licensed U.S. Customs broker.  He has been admitted to practice law in the 

courts of New York, Pennsylvania, Florida, Virginia, the District of Columbia, various U.S. 

district courts, the U.S. Court of International Trade, the U.S. Court of Appeals for the Federal 

Circuit, the U.S. Court of Appeals for the Armed Forces, and the United States Supreme Court. 

 

Mr. Bartlett currently practices law in Washington, DC, is a partner of the international trade 

compliance audit firm, Full Circle Compliance, BV, of Amsterdam and Washington, DC, 

General Counsel of Promethium Global LLC, an international arms broker, and is an Adjunct 

Lecturer in International Trade Law at the University of Liverpool. Jim was previously Senior 

Counsel--Export/Import Law, Northrop Grumman Corporation (2003-2013), Director of Global 

Trade Controls, Harris Corporation (1996-2003), Associate, McKenna & Cuneo LLP (1995-

1996), Assistant General Counsel of the Defense Intelligence Agency (1992-1995), and served as 

a U.S. Navy JAG officer, including assignment as Assistant Professor of Military Law at the 

U.S. Naval Academy.  Jim and his wife Ellie live in Vienna, Virginia. 

 

Contact Jim Bartlett at the Law Office of James E. Bartlett III, PLLC, 1300 Pennsylvania Ave. 

NW, Suite 700, Wash DC 20004, 202-802-0646, JEBartlett@JEBartlett.com, or 

JEBartlett@FullCircleCompliance.us.    

 

Dennis Farrell, is the Director of Global Trade Compliance for Analog Devices, Inc. (ADI).  He 

has been in this position since March 2007.  In this role, he is responsible for legal/regulatory 

compliance for all of ADI’s export and import transactions on a global basis -- including 

physical product shipments, transfers of technology across international borders and intangible 

exports, such as electronic postings of software products and/or technical data on public and 

internal ADI web sites. 

 

Dennis has approximately 30 years of operational, management and consulting experience in 

Global Trade Compliance and Supply Chain Management.  He has held similar Trade 

Compliance and operational positions at a number of high technology and consulting companies, 

including JPMorgan Export Consulting, Agilent Technologies and Digital Equipment 

Corporation. 

 

He is a member of the International Compliance Professionals Association (ICPA), a member of 

the Semiconductor Industry Assn. (SIA) Export Compliance Committee and is on the Advisory 

Board of the Massachusetts Export Center’s “Compliance Alliance.”  He is also a member of the 

Regulations and Procedures Technical Advisory Committee (RPTAC), which is one of many 

advisory committees operated by the US Bureau of Industry and Security (BIS), a federal agency 

who is responsible for administering US export policy.  Dennis has been a speaker at a number 

of trade compliance conferences in the USA and internationally. 
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Jonathon Heinonen, is an experienced trade compliance professional with over ten years of 

experience.  Most recently he has taken on the role of International Trade Compliance Manager 

at Bio-Techne, a specialty bio-technology company based out of Minnesota.  He has worked in 

all aspects of trade compliance from handling the day to day operations, implementing global 

trade management processes and automation, building import and export compliance programs 

interfacing with government authorities, and supporting regulatory policy change.  He has a wide 

experience in regulatory matters covering US Customs regulations, Foreign Trade Regulations, 

International Traffic in Arms Regulations, Export Administration Regulations, DEA 

Import/Export Regulations, FDA and USDA regulations.  Jonathon has his law degree from 

Hamline University School of Law, a MBA from Gonzaga University School of Business, and a 

BA in Economics and Political Science from Gonzaga University.   

 

Suzanne Y. Kao, Esq., is the Director, Customs & Global Trade at Deloitte Tax LLP, where she 

leads Deloitte’s U.S. Export Controls practice. Suzanne has many years of experience in trade 

compliance. She primarily focuses on advising a wide range of industries, including aerospace, 

defense, high technology and software, on U.S. export controls and compliance, including 

jurisdictional classifications, technology transfers, strategic licensing, conducting export 

compliance assessments, compliance audits and investigations, related voluntary disclosures to 

U.S. government agencies, designing and implementing export compliance programs, providing 

guidance and solutions for proactive and remedial measures for international trade compliance, 

creating and conducting customized export compliance training, and assisting international 

organizations with export control strategic and compliance matters related to mergers, 

acquisitions and divestitures.  Suzanne works closely with U.S. and global clients to address their 

operational and compliance-based export control requirements in a practical and effective 

manner. 

 

Prior to joining Deloitte, she was the founding member of an international trade law firm in 

Washington, D.C., where she counseled and advised clients in the regulatory areas involving the 

International Traffic in Arms Regulations (ITAR), Export Administration Regulations (EAR), 

Office of Foreign Assets Controls Regulations (OFAC), and the Foreign Corrupt Practices Act 

(FCPA).  

Suzanne serves on the boards of the Society for International Affairs as well as the National 

Council on International Trade Development.  She received her B.A. from Brown University and 

her J.D. from the University of North Carolina, Chapel Hill.   

 

Email: skao@deloitte.com Office: (703) 251-1498 Mobile: (202) 316-1306 

 

Heather Kramer, is the Director of Global Trade, at the Henkel Corporation. 

 

Heather Kramer began her trade compliance career managing the export of global turn-key 

projects for a laboratory distributor, later becoming a specialist in US exports to Latin America. 

Heather currently directs Henkel’s North American Global Trade Group together with a team of 

trade professionals in a shared service center in Bratislava, Slovakia. Her role includes global 

process ownership for customs compliance at Henkel.  Her trade compliance experience includes 
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implementing robust export and import compliance management programs for US companies in 

addition to leading a successful response to US Customs Focused Assessments. A long time 

member of ICPA, Heather credits the organization with supporting her professional development 

through continual learning and benchmarking opportunities with its illustrious members.  

Heather and her husband, Jim, live near Hartford, Connecticut and enjoy travelling, hiking and 

Hartford’s diverse cultural scene.  

 

Marian E. Ladner,is managing partner of the firm of Ladner & Associates PC in the firm’s 

Houston office and leader of its International Trade Practice.  She primarily centers her practice 

on Regulatory Compliance with import and export requirements.  She assists clients in 

navigating the myriad of complex regulatory import compliance requirements, while maximizing 

transfer pricing strategies, increasing client profits, use of Foreign Trade Zones (FTZs), 

streamlining strategic sourcing and supply-chain operations, with an emphasis on minimizing 

duties. Ms. Ladner has provided client training and spoken publically, both domestically and 

internationally, on all manner of supply chain and global trade compliance issues. Ms. Ladner 

was one of only two senior attorneys for US Customs in the area of Valuation, teaching and 

training US Customs’ Regulatory Auditors and the Treasury Departments Chief Counsel 

attorneys. 

 

In private practice, Ms. Ladner assists clients on identifying and streamlining internal controls 

over areas such as classification, appraised value and assists, country of origin, NAFTA and 

special programs, and FTZs. She assists clients in dealing with penalties, protests, ISA 

applications and verifications as well as proactive requests for training, binding rulings, internal 

advice requests, identifying assists, transfer pricing strategies etc. Marian spent four years 

participating on Congress’ prestigious advisory committee on the commercial operations of the 

Department of Homeland Security and Department of the Treasury, known as COAC. 

 

She also advises clients on the development/implementation of internal compliance programs 

addressing export controls, “deemed” exports, economic sanctions, Anti-boycott issues, the 

Chemical Weapons Convention, Anti-corruption (“FCPA”) and has provided training on same. 

 

Before practicing law in Houston, Marian earned a B.A. with honors from Tufts University in 

1981, a J.D. from the University of Miami, School of Law in 1985, and an LL.M. from the 

American University Washington School of Law in 1986.  She is licensed to practice in Florida, 

Texas and the District of Columbia.  Marian can be reached via mladner@ladnerTradeLaw.com , 

Phone:  (713) 658-9200.  

 

 

Michael Lahar, Corporate Compliance Manager, Michael Lahar began working in the field of 

international trade and Customs in 1987, quickly progressing to earn his individual license as a 

Customs broker from the U.S. Treasury in 1989.  In 1997, he began his career with Deringer and 

went on to join the Consulting Group as a specialist in the laws and regulations related to 

liquidated damages and penalty cases.  In 2002, Mike became involved with the implementation 

of Deringer’s FDA registration program, which is a key component of the BTA (federal Bio-

terrorism Act of 2002).  Currently, Mr. Lahar serves as the corporate Compliance Manager with 

oversight of the Compliance, Consulting, Drawback/Reconciliation and Bond Departments.   He 
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also provides training and speaks regularly concerning CBP and PGA matters as well as serving 

as co-chair on the NCBFAA Regulatory Affairs Committee. 

 

Eric J. Lorenz, MBA, LCB, With ten years of experience in International Trade Compliance, 

Eric Lorenz has developed innovative trade compliance processes and a set of best practices for 

internal controls for companies such as Joy Global Surface Mining, Inc., GE Healthcare and UPS 

Supply Chain Solutions. Based in Milwaukee, Eric is a licensed U.S. Customers Broker. His 

comprehensive experiences in industries such as healthcare and global mining have allowed him 

to sharpen his knowledge base of compliance standards and best practices. He has initiated and 

developed cross functional collaborations within organizations that have shaped organizing 

structures to execute global compliance procedures.   

 

Eric earned his undergraduate degree in Marketing at the University of Wisconsin – Milwaukee 

and his MBA with a focus in International Business from Cardinal Stritch University. His 

education has further developed understanding of international trade laws and cultural 

differences when engaging in a global trade market. Additionally, Eric finds great value in being 

an active supporter of local and global trade compliance communities to stay ahead of ever 

changing regulations and requirements in the global trade arena.  Aside from his career and 

continued education commitments, Eric enjoys playing a round of golf while discussing current 

trade topics and business opportunities in order to distract him from the high golf round scores. 

 

C .Don Niece, is self-employed as an international trade compliance consultant operating his 

own company, compLight, LLC, providing guidance to large and small companies in a variety of 

industries.  He is also the author of and maintains the content on Thomson-Reuters Boskage web 

based compliance Export Courses. 

 

Don retired in January, 2008, from his position as Manager-International Trade Compliance with 

Emerson Electric Co.  In addition to six years in the Emerson Corporate Law Department, he 

spent 25 years with Emerson Climate Technologies managing the trade compliance and 

International administration functions, working with all operations world-wide.  This included 

responsibility for all elements necessary for a successful compliance program as well as 

international customer support functions including order management, invoicing and 

documentation. 

  

Major accomplishments include recovering over $1.8 million in Harbor Maintenance Fees and 

duties, assisting Emerson divisions in the implementation of procedures, and implementing and 

managing international trade compliance training for over 7000 people worldwide. 

 

In addition to a Bachelor’s of Science in Business Administration (Kent State University) and an 

MBA (Washington University), Don attends numerous seminars to keep abreast of the 

regulations and best practices. 

 

Professional memberships include International Compliance Professionals Association, Society 

for International Affairs and the International Trade Association of Southwest Ohio. 

 



Laura Putnam, is an Import/Export Compliance Manager, Bio-Rad Laboratories, Acting PAEI 

Director.   

 

After obtaining a BA in International Business with a concentration in Japanese, I have worked 

in the area of international trade compliance for over fifteen years and have leveraged my 

knowledge and expertise by advocating for trade issues on behalf of the members of the 

international trade community. The international trade experience I have gained specializes in 

the areas of import/export compliance, classification, valuation, development and 

implementation of compliance procedures and duty reduction.  My Customs Broker’s License 

was obtained in 2001.  The graduate program at California State University East Bay for an 

MBA was completed in 2006. 

 

I currently work for Bio-Rad Laboratories, in Hercules, California, where I am the Import/Export 

Compliance Manager.  The position involves managing import/export compliance for two 

divisions, Life Science and Clinical Diagnostics.  The challenges faced include compliant 

implementation of special trade and duty free/reduction programs, PGA holds, special handling 

of temperature sensitive/hazardous goods, export compliance screening, and global encryption 

controls. 

 

In the past, I have enjoyed participating and contributing within various trade organizations.  I 

was on the Board of Directors for the Foreign Trade Association of Southern California for over 

three years.  For the last six years, I have been actively involved in PAEI as a Director.   

 

Arika Rainbolt, is the Senior Director of Global Trade Compliance for Brunswick Corporation 

and has additional Logistics oversight for the Brunswick Boat Group business.  Brunswick 

Corporation is a market leader in the marine, fitness and billiards industries with world-class 

recreational products.  Brunswick is headquartered in Lake Forest, IL although has import and 

export activity in over 20 countries.  Arika has over 17 years of experience in international 

logistics and trade compliance and is a U.S. Licensed Customs Broker.  Arika’s primary 

activities are setting the trade compliance and security program strategic goals and expectations 

for all locations worldwide. During her career she has developed US and Global compliance 

programs from the ground up and worked with Maquiladoras, various trade agreements, 

valuation determination, C-TPAT, Duty Drawback, training programs, audit programs, DDTC 

controls and BIS controls.  Her primary focus in the trade compliance field is to be value-add to 

the organization while maintaining compliance and ease of supply chain movement.  She 

currently resides in Knoxville, Tennessee with her husband and two active daughters.   

 

Sean Ryan, is an experienced Senior Manager with Deloitte Tax LLP (New York) in the U.S. 

Customs and Global Trade practice.  He is a specialist in U.S. EAR, ITAR, OFAC, and global 

(e.g. EU, Japan, Switzerland, etc) export controls, and has over twelve years’ experience in trade 

compliance.   

 

Sean supports his clients by focusing on strategy and compliance to enhance their existing global 

trade programs to become world class and meet their operational and compliance-based 

requirements, and utilizing leading practice methodologies focusing on people, process, and 

trade automation/technology.  Sean has worked with clients over a variety of industries, 



including aerospace and defense, media, oil and gas, industrial products, chemicals, financial 

services, software, telecommunications, pharma/healthcare, and electronics. Specifically, he has 

worked extensively with technology companies in supporting effective compliance with 

requirements triggered by global hardware and software flows (in particular around complex 

export and national encryption regulations).  

 

Prior to moving into consulting in 2004, Sean worked for an independent multinational oil and 

gas exploration company, Cairn Energy.  Sean earned an M.A. with Honors in Economics and 

Economic History from Edinburgh University, Edinburgh, Scotland, is a Certified US Export 

Compliance Officer (CUSECO), and graduated from Ernst & Young’s Advanced Leadership 

Program in 2009.  

 

Christel Vilogron, founder of IEBP, Global Trade Compliance, draws from her more than 25 

years of combined trade compliance experience in the private sector and in the federal 

government at the Office of Foreign Assets Control (OFAC) and the Bureau of Industry and 

Security (BIS).  Her roles at OFAC, BIS and at Fortune 500 companies afforded her invaluable 

opportunities.  She traveled worldwide in the capacity of lead auditor of more than 800 

government-directed export compliance audits and set up Global Trade Compliance 

Departments, where she developed and directed sustainable trade compliance programs. 

 

IEBP’s menu of consulting services covers compliance with OFAC, BIS, U.S. Census, and 

Directorate of Defense Trade Controls regulations.  Besides required hands-on assistance, other 

services include compliance strategy, risk assessments, training, audits, licensing, product 

classification, commodity jurisdiction, Voluntary Self-Disclosures, Technology Control Plans, 

and Compliance Manuals. 

 

Christel served on the President’s Export Council, Subcommittee on Export Administration.  

She is an appointee to the District Export Council of Southern California; VP of Women in 

International Trade, Los Angeles; Board Director, Foreign Trade Association, and a member of 

the International Compliance Professionals Association (ICPA) and the Society for 

International Affairs (SIA). 

 

Christel has a B.A. in International Relations and speaks German fluently. 

 

Steven B. Zisser, Esq., is a licensed attorney and founder of Zisser Customs Law Group and 

Masters Method University.  He is one of the nation’s leading experts on Import/Export Law 

with more than 25 years’ of exclusive experience. 

 

As a leader and visionary in his field he solves the most complex trade compliance issues for 

many of the nation’s largest manufacturers, distributors and retailers, covering classification, 

valuation and free trade agreements.  His trade compliance procedures are company specific, 

simple to understand and easy to use. 

 



Steven is a world renowned speaker and trainer who delivers’ unbeatable results.  He has 

successfully trained thousands of trade professionals throughout the world on import and export 

compliance through his Masters Method University training programs.  Over 500 major 

companies now require Masters Method HTS and ECCN training for all classifiers.   Steve is an 

expert at breaking down the most complex trade compliance topics into simple and easy to 

understand steps. A Masters Method presentation is clear, engaging,  

memorable and simply the best.   
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Marie Aimée,  

Export Compliance Officer, has nearly 10 years of experience in trade compliance in the 

aviation, aerospace and defense industries. She started her trade career at Shaw Aero Devices, 

Inc. (now Parker Hannifin) where she was self-taught on the regulations and two years later she 

was Certified U.S. Export Compliance Officer (CUSECO). She initiated and implemented the 

compliance program at Shaw prior to its acquisition; she also served as a key member during the 

Parker Hannifin pre-acquisition due diligence and post-acquisition roll-out.   

After leaving Parker she worked at ARINC, Inc. where she was responsible for managing 

numerous sites’ trade activities for ARINC, Inc (now Rockwell Collins) commercial division 

that deals with deemed export, technology transfer, and high performance encrypted software for 

trails, security, IT services, and 100+ airlines and airports. She was responsible for the license 

encryption authorization and also managed U.S. immigration and deemed export authorizations 

for foreign nationals in the EMEA, UK, and the Americas offices. In addition, she supported the 

ARINC Engineering Services (now Field Aerospace) military division, where she managed 

complex licensing programs under the ITAR and EAR for defense efforts in numerous locations 

e.g., Iraq, Afghanistan, Yemen, Columbia, Indonesia, Singapore, Ukraine, Russia, Tajiskstan, 

Kazakhstan, and UAE.  

Aimée has experience in merger and acquisition, audits and investigations, antiboycott, FCPA, 

ITAR, EAR, OFAC, and most recently found herself digging into Department of Energy – 

Nuclear Regulations. She has implemented and established policies and procedures, provided 

site-wide trainings to employees and foreign parties. 

Aimée joined the Cobham Aerospace Communications this winter in Naples, FL. She is 

managing and overseeing all of the site’s trade activities. In addition to her day-to-day trade 

functions, she is responsible for the SEC conflict minerals certification, and implementing 

Cobham post-acquisition roll-out framework to the site.  

Aimée also has considerable experience in administering and managing commercial and 

government contracts related to the Federal Acquisition Regulations (FAR), and Defense Federal 

Acquisition Regulations Supplement (DFARS). Aimée also has completed extensive training 

courses in cyber security and Federal Emergency Management Administration (FEMA).  

Aimée attends numerous seminars to keep abreast of the regulations changes. She is a French 

and Creole native speaker. She resides in both Davie and Naples, Florida with her son and her 

family.  

Mark Boileau  

Mark is the Global Trade Compliance Program Manager at W.W. Grainger, Inc. in Chicago, 

Illinois, where he has responsibility for export governance best demonstrated practices for all 

global business units.  Mark’s career has spanned distribution, industrial, medical, aerospace, 



defense and high-tech technology industries.  He holds a Bachelor’s degree in Computer 

Science, a Juris Doctorate, and is a licensed attorney.  He has been actively involved in trade 

compliance and exports for the past 12 years, and has had responsibilities for compliance under 

the EAR and ITAR.  Additional compliance responsibilities include merger and acquisition due 

diligence and post-acquisition integration, the institution of new trade compliance programs in 

other businesses, and corporate third party risk assessment. This is Mark’s fifth year with the 

ICPA.  Over his career, he worked and lived in Boston, LA, San Francisco, Denver, Baltimore, 

and has worked overseas in France and Sweden.  He currently resides in the Chicago area. 

Estela Clemenz Clark 

Estela Clemenz-Clark is a Sr. Trade Compliance Manager at Esterline. She is responsible for the 

import and export of one of Esterline’s biggest business units in its day-to-day operations and 

leads a trade compliance team of eight. Among her responsibilities she handles the license 

management with Department of Commerce and Department of State.  Prior to joining Esterline, 

Estela worked in the electronics distribution and in the Oil and Gas industry. Her work includes 

internal investigations and disclosures with different government agencies, providing advice in 

the international field related to both imports and exports and acting as SME both for multiple 

trade compliance areas such as: Free Trade Agreements, creation of ITAR program, mergers and 

acquisitions, and both self-determination of jurisdiction classification (USML/CCL) and HTS as 

well as application for Commodity Jurisdiction and CCATS. 

Brian Curran 

[Still Missing] 

Shannon Fura 

Shannon Fura is a partner in the international trade law firm of Page●Fura, P.C.  From an import 

perspective, Ms. Fura represents companies before U.S. Customs & Border Protection and other 

government agencies in Focused Assessments, import operational reviews, the establishment of 

compliance programs, and provides counsel on specific issues such as valuation/transfer pricing, 

tariff classification, origin determinations and marking requirements, preference program/FTA 

eligibility, trade remedies, FTZs and duty drawback, as well as customs civil 

penalty/enforcement matters.  Ms. Fura also represents companies in the area of supply chain 

security including program implementation under the C-TPAT/WCO SAFE Framework.  She is 

also a member of the Trade Support Network. In the export arena, Ms. Fura represents clients 

before BIS, DDTC, OFAC and Census and includes the development of Export Management 

Systems as well as assessments of companies' existing export compliance programs.  In addition, 

Ms. Fura provides advocacy for clients on jurisdiction, licensing, voluntary disclosures, 

Technical Assistance/Manufacturing License Agreements, and re-export controls.  

 

 

Larry Hansen 

In 1986, Mr. Hanson served as Assistant Regional Counsel for the U.S. Customs Service, now 

U.S. Customs and Border Protection.  He provided legal advice to Port Directors and other 

Customs officials, Import Specialists, Inspectors, Special Agents, FP&F officers and other 

personnel.  Mr. Hanson was involved in the handling of civil and criminal investigations, audits, 

other administration actions and was cross-designated as a Special Assistant U.S. Attorney 

representing Customs in U.S. Federal District Court. Finally, he conducted internal training 

programs for Customs personnel including the Customs Law Course at the Federal Law 

Enforcement Training in Glynco, Georgia. Since 1989, he has assisted clients in the handling of 



penalty and liquidated damage claims, the detention, seizure and forfeiture of merchandise and 

other audits, civil and criminal investigations and similar actions taken by Customs and other 

governmental agencies that regulate imports and exports.  Mr. Hanson offers his experience in 

the development of international trade related compliance programs designed to prevent 

unwanted entanglements with the governmental agencies that regulate international trade. 

Heather Kramer 

Heather Kramer began her trade compliance career managing the export of global turn-key 

projects for a laboratory distributor, later becoming a specialist in US exports to Latin America. 

Heather currently directs Henkel’s North American Global Trade Group together with a team of 

trade professionals in a shared service center in Bratislava, Slovakia. Her role includes global 

process ownership for customs compliance at Henkel.  Her trade compliance experience includes 

implementing robust export and import compliance management programs for US companies in 

addition to leading a successful response to US Customs Focused Assessments. A long time 

member of ICPA, Heather credits the organization with supporting her professional development 

through continual learning and benchmarking opportunities with its illustrious members.  

Heather and her husband, Jim, live near Hartford, Connecticut and enjoy travelling, hiking and 

Hartford’s diverse cultural scene. 

Bruce Leeds 

Bruce Leeds is a Senior Attorney with Braumiller Law Group of Dallas, Texas.  In this position 

he deals with export and import regulatory and compliance matters.  Mr. Leeds began his career 

more than 40 years ago as an Import Specialist and Team Leader with US Customs Service in 

Los Angeles.  Over his career he has held export and import compliance positions with Hughes 

Aircraft Company, Hughes Space and Communications Company and the Boeing Company.  He 

is a former member of the Commercial Operations Advisory Committee (COAC) to US Customs 

& Border Protection and the Private Sector Consultative Group to the World Customs 

Organization.  Mr. Leeds is a current member of the Southern California District Export Council.  

He has a customs broker license and Certified Customs Specialist designation.  Mr. Leeds has 

taught classes on export and import subjects for the Foreign Trade Association and other groups 

for more than 30 years. Mr. Leeds is past President of the Foreign Trade Association. He is a 

graduate of California State University Los Angeles, and the University of West Los Angeles 

School of Law and is a US Army veteran. 

Heidi Mustonen 

Heidi has been with the KPMG family of firms since 2004.  She first started with the Trade & 

Customs practice in Chicago, Illinois before accepting a secondment to the KPMG UK practice 

to further her trade and customs experience. 

As a member of the Trade & Customs practice, Heidi has worked on a variety of engagements in 

nearly every industry assisting client’s to strengthen their internal compliance programs. 

Prior to KPMG, Heidi worked for a leading chemical and aerospace manufacturer as an 

import/export compliance specialist where she was responsible for the daily operations of all 

areas of import/export compliance. 

Susan Pomerantz 

Susan Pomerantz is a licensed U.S. Customs Broker with over 40 years of experience in 
international trade. She has broad experience in the management of daily import/export 
operations both as a service provider and private sector compliance manager.  Her detailed 
knowledge of import/export regulatory requirements combined with an operational perspective 
has enabled her to assist clients in identifying not only compliance improvements, but also 
opportunities for cost savings through duty minimization and operational efficiencies. 



 

Ms. Pomerantz currently leads and directs the GTM Governance group at Livingston 
International Professional Services, Inc. (formerly Vastera), providing internal and external 
guidance on global compliance and the application of regulatory changes to daily operational 
activities.  Prior to assuming responsibility for the governance team,  Susan was the Senior 
Director of GTM Consulting managing a team of consultants worldwide, assisting clients in 
navigating compliance requirements, identifying cost savings and capitalizing on the use of trade 
agreements.   

 
Prior to joining Vastera, Susan was President and CEO of Priority One International, an 

integrated logistics and consulting company specializing in the import/export of ITAR licensable 

goods, electronics and consumer products.   

 

Darren P. Riley 

Darren Riley is a founding member of Huffman Riley PLLC.  Mr. Riley has extensive 

experience advising clients on matters involving U.S. export controls and government contracts 

issues. He counsels clients on issues related to the International Traffic in Arms Regulations, 

Export Administration Regulations and the regulations of the Office of Foreign Assets Control. 

Mr. Riley has extensive experience advising high technology, defense industry and other clients 

about U.S. export control laws and other applicable statutes and regulations. Mr. Riley also has 

experience counseling clients in the area of government contracts and commercial transactions 

concerning the Federal Acquisition Regulations (“FAR”) and Defense Federal Acquisition 

Regulation Supplement (“DFARS”) regulations. Prior to forming Huffman Riley PLLC, Mr. 

Riley worked at a large Washington, DC law firm assisting clients in the areas of export controls, 

government contracts and commercial transactions. 

Amy Ross 

Amy has enjoyed a diverse 20 year career in compliance, the last 14 with Red Hat, a publicly 

traded provider of open source software and services. Having joined the company in 2002 as the 

5th member of the Legal Department, she has had the opportunity to create new compliance 

programs across multiple practice areas as the company grew from 650 employees operating in 8 

countries to its current size of 8,000 employees in 35 countries.  Amy has been managing Red 

Hat’s export compliance program for 7 years, a program she developed, implemented and is 

continuously improving. It is a comprehensive program designed to prevent unauthorized 

electronic exports of encryption software and technology.  In addition to export compliance, 

Amy also manages the global subsidiary compliance function and has overseen the establishment 

of subsidiaries in over 20 countries. She finds that the two compliance areas are complementary 

and give her unique insight into the business that is beneficial in both roles. Amy holds a B.A. in 

Government and Economics from Sweet Briar College in Virginia. 

George Rudy 

[Still Missing – Gov’t Official still waiting for approval] 

Robert Shapiro 

Robert’s practice focuses on the regulatory issues that impact international trade.  His goal is to 

assist clients in developing the programs that reduce the regulatory hurdles associated with 

international trade to speed bumps. Robert applies a similar approach to assuring that the 

consequences of instances of non-compliance are minimized.  Regardless of the area of trade 

compliance, Robert combines an understanding of law and business to the design and integration 

of compliance systems the planning and conducting of internal investigations. By bringing 



together disparate regulatory agencies and bodies of law to solve a problem, Robert uses a 

multifaceted approach to resolving trade issues. Robert draws on his experience as a customs 

broker and freight forwarder to assure that the solutions are practical from both a business and a 

legal perspective.  This experience also enables Robert to provide his clients with a unique 

insight into both the transportation and regulatory aspects of trade, the practical implications of 

compliance and enforcement measures, as well as an understanding of the complexities involved 

with implementing cargo security requirements throughout the supply chain. 

 

 

 

 

Omari Wooden 

Mr. Omari Wooden joined the U. S. Census Bureau, Foreign Trade Division (renamed 

International Trade Management Division) in 1997 and is currently the Assistant Division Chief 

for Trade Outreach and Regulations. Mr. Wooden's primary responsibility is to oversee the 

outreach and marketing related to the trade statistics, Foreign Trade Regulations (FTR), and the 

Automated Export System (AES). In addition, he is responsible for the maintenance of the 

Foreign Trade Regulations, which includes revisions, interpretation, and coordination with other 

agencies. Mr. Wooden provides and coordinates training to the trade community on a wide range 

of topics, from interpreting the FTR to utilizing the AES. Mr. Wooden has been recognized 

numerous times for his outstanding work with the export trade community.  He has received 

special recognition for his effort with the AES Team for marketing and customer service. Mr. 

Wooden received a team Silver Medal Award for Leadership from the Department of Commerce 

for his work on the revision and implementation of the FTR. Most recently, in 2014, he received 

Director's Award Honorable Mention for the creation of the Fundamentals of Exporting Webinar 

Series. 

Amy Zacher 

Ms. Zacher is the Sr. Manager, Global Trade Compliance at Baxalta Inc., a biopharmaceutical 

company with a focus on orphan hematology, immunology and oncology diseases. Baxalta spun 

off from Baxter Healthcare in 2015. During Ms. Zacher's 30 year career, she has shipped to and 

from almost every corner of the world. She has been responsible for shipments of 

pharmaceuticals and medical devices to Iran and Syria from the US and the EU. Prior to joining 

Baxalta, Ms. Zacher held positions in global import and export trade compliance, and 

international logistics at Fenwal Inc.(now Fresenius Kabi) and Dade Behring (Now Siemens 

Healthcare Diagnostics) as well as W.W. Grainger, ZF Industries,  Zeon Chemicals and Star 

Shipping. Ms. Zacher is a licensed US Customs House Broker. 

 

GENERAL 

 

Kemi Arosanyin, CGBP 

Kemi Arosanyin is currently a Market Research Associate at the Greater Miami Chamber of 

Commerce, where she is driving strategies to grow membership and enhance international trade 

activities between South Florida and other international markets particularly the Americas and 

Caribbean. 



A Certified Global Business Professional (NASBITE International), she received her Master of 

International Business degree from Florida International University, Miami and she obtained 

Certificate in Finance of International Trade from the Institute of Export, United Kingdom. 

Kemi is an International Trade Scholar from the Society for International Affairs (SIA) and has 

led many outstanding international business research projects including a global project 

organized by X-Culture and the Academy of International Business (AIB). 

 

Louisa Elder graduated from Indiana University with a BS in Spanish and vocal performance.  

Eventually Louisa left Indiana to pursue her MBA in International Management from 

Thunderbird, School of Global Management now a part of Arizona State University.  Following 

Thunderbird, Louisa held several positions until she honed her FTA expertise as the director of 

the State of IL International Trade Center at NORBIC from the summer of 1998 through March 

of 2005, successfully taking member companies through Canadian and U.S. Customs NAFTA 

audits with significant financial savings.  Additionally, she created courses, trained companies 

and federal trade specialists on the intricacies of NAFTA, Chile, Singapore and Australia FTA 

qualification and documentation across the U.S.   

 

Louisa joined Abbott Labs as a trade specialist in the spring of 2005 and was promoted to 

Manager of Customs and Trade Compliance for the Global Pharmaceutical Operations division 

in January 2007.   Abbott separated from its proprietary pharmaceutical division to form Abbvie 

in January 2013, as a biopharmaceutical company.  Louisa lead the U.S. export team for three 

years before taking over as the Center of Excellence for Global Origin, inclusive of  FTAs, TAA 

and SAP Origin. 

 

 

Matt Gersper is a writer, speaker and entrepreneur. As Founder of Happy Living, his mission is 

to improve the health and wellbeing of the world, one person at a time. He believes a better self 

is always possible – today and every day.  

 

Matt spent 30-years building his career in retail, accounts payable auditing and international 

trade compliance. He specialized in business process optimization and best-practice 

development. Matt held roles responsible launching and leading successful businesses including: 

vice president of strategic auditing, founding entrepreneur of a start-up, president and chairman 

of the board. Matt was instrumental in negotiating the sale of Customs Info to the Descartes 

Systems Group in 2014. 

 

Matt graduated from the University of California, Davis where he studied economics, played 

football and pole vaulted for the track team. After college, he pursued his dream of becoming a 

professional athlete, only to earn the unique distinction of being cut from three different football 

teams, in three different leagues: the Canadian Roughriders, the NFL Raiders and USFL 

Renegades. 

 

Traci Grever - Traci started her career in freight forwarding and brokerage.  She has been a 

licensed Customshouse Broker since 1997.  After law school, Traci worked as an attorney for a 

large law firm in Washington D.C.  She then worked for a division of a Fortune 500 company as 

Director of Logistics and Trade Compliance.  Traci took a break from corporate life to work as a 



Logistic Manager in Haiti for Medair, a Swiss humanitarian emergency relief organization.  

Upon her return, she worked as a Logistics and Trade Compliance Manager for a forklift 

manufacturer with a foreign trade subzone.  Currently, Traci is the International Customs 

Compliance Manager for the Weber-Stephen Products LLC (Weber Grill).   

 

Traci holds a B.A. in International Business from Illinois State University and a J.D. from 

DePaul University.  

 

Victoria Haynes is the Corporate Trade Compliance Director at Illinois Tool Works Inc. (ITW).  

Victoria came to ITW from Deloitte and before that led and orchestrated trade compliance for 15 

years with Zebra Technologies, Pampered Chef and Robert Bosch.  Victoria is a Licensed 

Customhouse Broker with nine years of experience in freight forwarding and customs brokerage.  

Victoria earned her BB from Western Illinois, MBA from Northwestern and JD from Loyola. 

 

Pete Mento is Principal of Ryan Tax LLC's Customs and Global Trade Practice. In this role he 

manages the recovery and avoidance of global duties and VAT for importers all over the world. 

Mr. Mento is a Customs House Broker, Foreign Relations Expert and Trade Academic. He has 

managed the recovery, avoidance and elimination of over $750 Million Dollars in Duty in his 

twenty year career. 

In his last appointment he was responsible for all Customs Operations globally for C.H. 

Robinson Worldwide. 

 

Pete is considered to be one of the world’s leading experts on International Trade Policy and 

Supply Chain Security. He is also an often quoted source on the development of the U.S. and 

Global Economy and the role that trade policy has played. 

 

Mr. Mento also served as the Principal Consultant of Expeditors Tradewin where he spent 7 

years managing and leading the organization. He possesses a diversified background including 

major stints as a Merchant Marine Officer and appointments with AEI and Panalpina (in both the 

Freight Forwarding and Trade Services). 

 

Joy Nott is President of the Canadian Importers and Exporters Association (I.E.Canada). Joy 

brings over 30 years of experience in customs compliance to the I.E.Canada team.   

 

Prior to joining I.E.Canada, Joy was a Vice President and Managing Consultant for JPMorgan 

Global Trade Management Services based in the Toronto, Ontario area and specialized in matters 

of customs and international trade for both Canada and the U.S. based clients.  

 

Prior to the above, Joy spent a number of years developing her expertise employed as a Senior 

Manager with public accounting firms of KPMG LLP and Deloitte & Touche LLP as a Customs 

and International Trade Senior Manager. Her experience with professional tax and supply chain 

advisers has given her a background rich in understanding how customs and trade issues play an 

important role in developing corporate strategies.  

 

Darrel Pearson practises all aspects of international trade and customs law including trade 

remedies, customs international trade treaty matters, export regulation, foreign extraterritoriality, 



GST, and other regulatory matters concerning Canada. Appears before relevant tribunals, 

NAFTA panels, Federal Court Trial Division and Appeal, and the Supreme Court of Canada. 

Authored numerous publications on customs and international trade law. Speaker at conferences 

in Canada and abroad. BSc, University of Toronto (1975); MBA, York University (1977); LLB, 

University of Windsor (1980). Ontario Bar in 1982. Mr. Pearson has been named among the 

most frequently recommended customs and international trade lawyers in the The Canadian 

Legal Lexpert® Directory since 1999, cited in the International Who’s Who of Trade and 

Customs Lawyers since 2001 and Lexpert/American Lawyer Guide to the Leading 500 Lawyers 

in Canada since 2008.  He enjoys an AV rating of the Bar Register of Preeminent Lawyers of 

Martindale-Hubbell signifying high legal ability and “very high” adherence to standards of 

conduct, ethics, reliability and diligence. 

 

Barb Secor has a B.A. from Boston College. Barb spent seventeen years in the freight 

forwarding industry in air and ocean, export and import operations, sales and compliance for 

small forwarders and a large integrator, followed by executive leadership roles in compliance. 

Barb was president of EXIM Associates, offering training and consulting for global trade 

compliance, transportation, and auditing for small companies to Fortune 500 businesses. Barb 

currently leads the Thermo Fisher Scientific compliance team as Senior Director of Global Trade 

Compliance. Thermo Fisher Scientific Inc. is the world leader in serving science; their mission is 

to enable their customers to make the world healthier, cleaner and safer. With revenues of over 

$17 billion, Thermo Fisher has approximately 50,000 employees and serves customers within 

pharmaceutical and biotech companies, hospitals and clinical diagnostic labs, universit ies, 

research institutions and government agencies, and environmental and process control industries.  

 

 

Jeff Simpson joined C.H. Robinson International, Inc. in August of 2013.  In his role as the 

Manger of Trade Policy at C.H. Robinson, Jeff leads and manages the “Trade Policy Division” 

which provides international trade and regulatory compliance consulting services to C.H. 

Robinson’s clients as part of its “Trusted Advisor” business philosophy.  Jeff has a diverse 

background that includes serving as an Officer in the United States Merchant Marine and has for 

the past fifteen (15) plus years worked in the consumer products, industrial, manufacturing, 

software and technology industries in various roles including managing international supply 

chains, global transportation, import and export operations, and global trade compliance.  Just 

prior to joining C.H. Robinson Jeff was the Director of Global Trade Compliance for a large 

multinational Fortune 500 global manufacturing, technology, and services company and was 

responsible for import and export compliance for all of their divisions globally.  Jeff has created, 

implemented, and managed cross functional import and export compliance programs across 

multiple countries and continents at several global companies.   

 

 

Ms. Laurie Tannous is a practicing Canadian Trade and Immigration Lawyer since 2004 who 

has held key appointments at some of the most reputable and respected agencies and 

organizations in the world and presently holds several concurrent strategic positions including:  

 



Vice President Government & Industry Relations at Russell Farrow  - Canada's largest 

independently owned customs agent, and 4th largest overall, Farrow is a billion dollar 

organization handling over one million transactions each year. 

 

Concurrently serving as the CEO, Institute for Border Logistics and Security (IBLS) - Funded by 

the Federal Government of Canada, a joint venture between the University of Windsor and the 

City of Windsor, it is the first institute of its kind where academic, government, and private 

industry come together to explore solutions to border logistics and security challenges.  

 

Prior to her current roles, Ms. Tannous worked for seven years for the Canada Border Services 

Agency as a Customs and Immigration Officer. 

 

 

Virginia Thompson is Vice President of Product Management at Integration Point, a leading 

provider of global trade management solutions.  In this role, Virginia oversees the product 

direction and development of the company’s global Import/Export solutions.   Virginia came to 

Integration Point with a great deal of industry experience, having spent over 23 years in trade 

compliance at a major home furnishings retailer.  During her tenure there, Virginia oversaw a 

team of professionals that managed a wide array of import/export responsibilities including 

logistics, financial, and compliance with all Customs and PGA requirements. In that role, she 

succeeded in achieving the highest status in Customs’ ISA and C-TPAT programs; oversaw the 

application, activation and management of three foreign-trade zones; and planned the company’s 

original expansion into foreign markets, ultimately supporting franchise establishments in six 

countries and individual retail customers in over 100 countries. 

 

IMPORT 

 

Steve Aiello 

 

Steve is the Director of Trade Compliance for Vistaprint, an online supplier of printed and 

promotional materials as well as marketing services to businesses and consumers.  Steve is a 

Licensed Customs Broker and Certified Customs Specialist in the U.S. and Canada, having 

worked for Customs Brokers and Freight-forwarders for the first ten years of his career.  Over 

the past fifteen years Steve has worked for mid-size to large importers and exporters, responsible 

for the Compliance aspects of program design, development and execution; relationship 

management between companies and Customs, service provider management, internal training 

and auditing.   

 

 

Eric Batt,  

Director, Apparel, Footwear and Textile Center of Excellence and Expertise 

U.S. Customs and Border Protection 

 

Mr. Eric Batt was recently selected as the next Center Director for the Apparel, Footwear and 

Textiles Center of Excellence and Expertise located in San Francisco.  Eric has over 23 years of 

federal government service with the U.S. Customs Service and U.S. Customs and Border 



Protection (CBP).  He held a key trade position within CBP as an Import Specialist where he 

participated in numerous North American Free Trade Agreement (NAFTA) verification exporter 

visits at various locations in Mexico.  Eric also served in various management and operational 

positions at CBP Headquarters in Washington, DC and most recently in the field as the Assistant 

Port Director of Trade for the Port of San Francisco.  Eric holds a Bachelor’s of Science in 

Business Administration from the University of Arizona and is a 2015 graduate of the CBP 

Leadership Institute Global Borders College facilitated by the University of Maryland, Robert H. 

Smith School of Business. 

 

 

Ellen Bishop 

Ellen Bishop is the Americas Trade Compliance Manager for Xylem’s Applied Water System 

(AWS) Division.  In this role she oversees Trade Compliance for Xylem AWS diverse North 

American operations.  Ellen’s background includes roles as a Sr. Export Documentation 

Specialist and International Trade Compliance Specialist.  Ellen has been an integral part of the 

implementation team of Xylem’s first Foreign Trade Zone in 2013. 

Ellen graduated from Syracuse University with a Master of Arts in Economics in 2007 and holds 

a BA from St. Lawrence University.   She is a Licensed Customs Broker. 

 

 

 

 

 

John B. Brew 

 

John B. Brew is a partner in Crowell & Moring's Washington, DC office. He is Vice Chair of the 

International Trade Group and focuses his practice in the area of customs. He regularly advises 

corporations on matters involving customs administration, enforcement, compliance, litigation, 

legislation and policy.  Mr. Brew represents clients in proceedings at the administrative and 

judicial levels, as well as before Congress and the international bureaucracies that handle 

customs and trade matters.  He advises clients on all substantive import regulatory issues handled 

by U.S. Customs and Border Protection, and Homeland Security Investigations.  Mr. Brew has 

assisted clients in a broad array of industries providing creative solutions that enable clients to 

obtain duty savings and mitigate customs penalties.  Mr. Brew is a graduate of Bucknell 

University, where he received degrees in English and Mathematics, and The Dickinson School of 

Law, Pennsylvania State University, where he was a staff editor of the “Dickinson Law 

Review.”  Mr. Brew was a co-editor and author for the first edition of The ABA’s International 

Practitioner’s Deskbook, “U.S. Customs: A Practitioner’s Guide to Principles, Processes and 

Procedures.” He is an editor of the “Kluwer Law International Global Trade and Customs 

Journal,” and was a member of the “International Trade Law360 Editorial Advisory Board”.  Mr. 

Brew has been recognized by Chambers USA in the area of International Trade and Customs, 

Best Lawyers in America in the area of International Trade and Finance Law, Who’s Who Legal 

in the area of Trade and Customs, and Super Lawyers in the area of International Trade.  Mr. 



Brew is a member of the bars of the Commonwealth of Pennsylvania and the District of 

Columbia.  He is admitted to practice before the U.S. Court of International Trade and U.S. 

Court of Appeals for the Federal Circuit. 

 

 

James Carneiro 

 

Mr. Carneiro has 25 years of international trade experience in both the government and private 

sector. He is a licensed customs broker with previous roles including: US Customs Service 

Import Specialist in San Diego during NAFTA’s rollout, International Trade Specialist for the 

Customs Strategic Trade Center in Dallas responsible for priority trade issues including Free 

Trade Agreements, and a trade compliance automation leader during his 15 years working within 

Dell Inc.’s best in class supply chain organization.  Mr. Carneiro is currently an International 

Trade Manager with Thomson Reuters, the world's leading source of intelligent information for 

businesses and professionals, working on Tax and Accounting’s Onesource Global Trade team. 

 

 

Sandra M. Fallgatter 

Sandra Fallgatter is the Sr. Director for Trade, Customs & Regulatory Compliance at JCPenney 

and Vice President of J.C. Penney Purchasing Corporation.  Ms. Fallgatter is responsible for 

managing the Trade, Customs and Regulatory Compliance Program at J.C. Penney, ensuring that 

Private Brand and International suppliers adhere to Government requirements and JCPenney 

policies, standards and established guidelines.  Ms. Fallgatter is a former Co-Chair of the 

Business Alliance for Customs Modernization (BACM). She serves on the International Trade 

Advisory Committee/Supply Chain Council of the National Retail Federation (NRF), the Supply 

Chain Security Committee, International Trade Committee and Conflict Minerals Working 

Group of Retail Leaders Industry Association (RILA), the Customs Committee of the US 

Fashion Industry Association (USFIA) and Footwear Distributors & Retailers Association 

(FDRA). She is currently serving on the Steering Committee of the Conflict Free Sourcing 

Initiative (CFSI) and participates on the TPP Apparel Coalition. Ms. Fallgatter is also a member 

of ICPA – International Compliance Professional Association and the DFW Organization of 

Women in International Trade (OWIT). Ms. Fallgatter served on the Departmental Advisory 

Committee on Commercial Operations of Customs and Border Protection (COAC) and was a 

recipient of the World Customs Organization (WCO) Certificate of Merit.  Ms. Fallgatter is a 

U.S. Licensed Customs Broker and NCBFAA Certified Customs Specialist. Prior to her work at 

JCPenney she was a Vice-President of Inter-Forwarding Co. She is a former Associate Professor 

at Richland Community College and Laredo Community College teaching Principles of Imports 

and Logistics Transportation courses. She earned an MBA in International Trade from Texas 

A&M International University in Laredo, Texas and received her Bachelor of Business 

Administration degree in International Business from St. Mary’s University in San Antonio, 

Texas. 

 

 



 

Lawrence M. Friedman 

Partner 

312 297-9554 

lfriedman@barnesrichardson.com 

 

Larry's practice concentrates on the representation of the importers and exporters facing 

numerous issues of compliance with U.S. law. These issues include the classification and 

valuation of merchandise, country of origin marking, export controls, investigations, audits, and 

penalty proceedings. In addition, Larry, who holds an LL.M. degree in intellectual property law, 

has assisted U.S. trademark and copyright holders in protecting their intellectual property from 

infringement by imports. He has also assisted importers resisting attempts to bar the importation 

of merchandise for alleged copyright and trademark infringement. 

   Litigation is an important part of his practice. Prior to joining Barnes, Richardson & Colburn in 

1991, Larry served as a law clerk to the Honorable Dominick L. DiCarlo of the United States 

Court of International Trade. He brings this experience into court on behalf of importers 

challenging decisions of the United States Customs and Border Protection.  

   An area of particular expertise for Larry is the North American Free Trade Agreement. He has 

assisted clients in the creation and maintenance of NAFTA-compliance systems and has assisted 

clients dealing with NAFTA verifications by U.S. and foreign authorities. He has developed and 

teaches masters-level classes on U.S. free-trade agreements, trade remedies, and practice before 

the Court of International Trade for the Center for International Business and Trade Law at The 

John Marshall Law School in Chicago. 

   Larry maintains a customs related blog at www.customslawblog.com and is the co-author of 

the book “Customs Law” from Carolina Academic Press. 

 

 

Terri Gleason 

 

Ms. Gleason’s primary area of practice is United States and global Customs law. She is the chair 

of the Firm’s Global Customs Group and the U.S. Homeland Security Practice.  

 

Ms. Gleason assists U.S. and foreign clients with all aspects of U.S. Customs law, including 

classification and valuation, country of origin, marking, quantitative import restraints, duty-

preference and savings programs, NAFTA, compliance audits and training, enforcement actions 

and related matters. She regularly appears before the Bureau of Customs and Border Protection 

and other U.S. Government agencies involved with the importation of goods into the United 

States, and trade policy issues.  

 

Ms. Gleason also assists clients in dealing with foreign Customs issues that arise around the 

world. These include multi-country landed cost surveys of duty and other requirements, 

coordination with Baker & McKenzie foreign offices on foreign Customs issues, seeking 

Customs rulings in foreign countries, and global Customs planning (international sourcing 

issues). Ms. Gleason is listed in Guide to the World’s Leading Women in Business Law (1st - 

5th editions) and in Chambers Global in International Trade (2011). 

 

http://www.customslawblog.com/


 

Andy Gray 

 

Michael Andrew (Andy) Gray is currently the Global Manager of Trade Compliance for W. R. 

Grace, a Global, Specialty Chemicals Company.  Andy received his undergraduate degree in 

Product Design from North Carolina State University, and recently received an Executive 

Masters of Business Administration from the Robert H. Smith School of Business at the 

University of Maryland.  A licensed Customs Broker since 2002, Andy had been involved in 

Trade Compliance, Logistics, and Supply Chain Management for over 20 years.  In addition to 

working in the field of Trade Compliance, Andy is actively involved in the International 

Compliance Professionals Association (ICPA) having served on their Leadership Team since 

2009.  Andy lives in Maryland with his wife and two sons. 

 

 

J. Anthony Hardenburgh 

Vice President, Global Trade Content, Amber Road 

 

J. Anthony Hardenburgh brings over 18 years of international trade experience to Amber Road, 

where he manages a global team of international trade professionals who monitor and maintain 

the company's vast amount of trade compliance content. Prior to joining Amber Road, Anthony 

served as Vice President of Global Trade Content for JPMorgan Chase Vastera. During his six 

years with the company he managed a global team of trade professionals responsible for 

supporting both its software and managed services operations. Anthony also served as a director 

for From2, and as an International Trade Specialist for the US Department of Commerce, where 

he was responsible for counseling small to medium size exporters on exporting their goods and 

services.  Anthony has a bachelor's degree in international business from Virginia Polytechnic 

Institute & State University, and an MBA from Marymount University. 

 

 

Cindy Hazlett 

Cindy Hazlett is the Senior Manager, Customs Compliance for Belkin International, whose 

business ranges from wireless home networking and entertainment solutions, to mobile 

accessories, energy management, and an extensive range of cables.  Belkin participates in both 

C-TPAT and ISA and is a member of the Electric CEE.  With over twenty years in international 

trade she has been involved in Customs Compliance in a variety of industries, such as toys, food, 

apparel, automotive and electronics.  She has worked for such well-known companies as Warner 

Bros Studios, Skechers and the former Trans World Airlines.  She is a Board Member of ICPA, 

and currently sits on the conference committee.  In addition, she is a licensed Customs Broker 

and has an MBA in International Marketing from St. Johns University, New York. 

 

 

 



Nancy Hiromoto 

 

Nancy Hiromoto was previously responsible for a broad range of trade-related disciplines at a 

major manufacturer, including government regulatory compliance, international sales 

management, inventory control, and operations.  She directed the import and export operations of 

foreign subsidiaries and guided Asia trade operations.  As the company’s Director, 

Import/Export and Facilities Management, she also oversaw daily facilities operations, including 

security, purchasing, telecommunications, real estate and property management.  She was 

responsible for the successful development and implementation of several automated in-house 

programs, including but not limited to duty drawback, customs clearance, warehouse 

management system, and foreign-trade zone operations. 

 

As Vice President of N.F. Stroth & Associates, Ms. Hiromoto, a licensed customs broker, now 

offers her expertise as a consultant to small, medium and large-sized corporations in a variety of 

international trade and business matters.   

 

Ms. Hiromoto is Chair Emeritus of Japan America Society and currently chairs its Nominating 

Committee. She is on the American Association of Exporters and Importers’ Industry Leadership 

Council and Nominating Committee; past chair of World Trade Week Southern California; past 

president of the Foreign Trade Association and Women in International Trade – Los Angeles.  

Ms. Hiromoto is the recipient of numerous awards, including the prestigious Stanley T. Olafson 

Bronze Plaque for her advancement of international trade in the Southern California region. 

 

Charles T. Mooney 

 

Charles T. Mooney is a Trade Compliance and Business professional that has designed and 

implemented effective trade compliance programs in challenging business situations and 

industries.  He is Director of Global Trade Compliance at Xylem Inc.  His experience includes 

Research, Operations and Marketing.  He has combined this and applied it in the development 

and implementation of global trade compliance programs in diverse industries including 

materials for electronic assemblies and equipment for the transport and measurement of water.  

His expertise includes Customs, multinational trade agreements, their application to various 

global export regulations and the ITAR.  He is a U.S. Licensed Customs Broker and has a 

Bachelors Degree in Biology from Boston College, a Masters Degree in Chemical Engineering 

from the University of Massachusetts Lowell and an Executive MBA from Suffolk University. 

Kathleen Murphy 

 

Kathleen Murphy counsels clients on maximizing trade benefits, making informed global 

procurement decisions and developing domestic and international trade compliance programs. 

She represents clients in audits, validations and investigations conducted by U.S. Customs and 

Border Protection.  Kathleen is ranked nationally in Chambers USA, where her clients describe 

her as having a “highly sophisticated” customs practice and a “really strong grasp” of valuation 

laws and regulations.  In addition, she is a frequent speaker on supply chain management, trade 

regulatory compliance, and trade developments promulgated by the World Trade Organization, 



the World Customs Organization, and the Organization of Economic Cooperation and 

Development. She serves on the Long Range Planning Committee of the American Association 

of Exporters and Importers and is a former member of the Board of Governors (2005-2015). She 

is past co-chair of AAEI’s Membership Committee and served as team lead for the Association’s 

Importer Self-Assessment module for the pharmaceutical and biotech industry. She is past vice-

chair of the Customs and U.S. Trade Law Committee of the American Bar Association, past 

board member and chair of the Publications Committee of the Court of International Trade Bar 

Association and past chair of the International and Foreign Law Committee of the Chicago Bar 

Association. And she is past president and director of the Chicago Chapter of Women in 

International Trade. 

 

Jeremy Page  

 

Jeremy Page is a founding partner in the Chicago-based international trade law firm of 

Page·Fura, P.C.  For more than 30 years, Mr. Page has worked with companies in furtherance to 

their global sourcing needs by providing strategic planning and legal guidance on the 

operational, security and compliance obligations imposed by governments worldwide.  From an 

import perspective, Mr. Page represents companies before both U.S. and foreign agencies in 

compliance audits, while also actively counseling on such issues as transfer pricing, general 

customs valuation, tariff classification/engineering, FTA and preference program eligibility, 

country of origin determinations, foreign-trade zones, duty drawback, and prior 

disclosures/enforcement proceedings.  As for exports, Mr. Page counsels on the full range of 

issues including developing and reviewing export management systems, and representing 

companies before BIS, OFAC, DDTC and Census on commodity jurisdiction, export licensing 

and control, deemed export/re-exports and voluntary self-disclosures/enforcement actions.  In 

addition to being an attorney, Mr. Page is also a licensed customs broker. 

 

 

Catherine J. Petersen,  

International Consultant and Principal of C J Petersen & Associates, LLC.  

 

She consults and trains in the area of Incoterms® rules, export and import documentation, free 

trade agreements, Harmonized Tariff Schedule of the U.S. classification, managing forwarders, 

brokers and carriers, and letters of credit. She conducts research on freight transportation.  Ms. 

Petersen has been a freight forwarder and an ocean carrier representative; she has served as an 

educator for a variety of colleges and universities here and abroad. She has been appointed to the 

Minnesota District Export Council and the U.S. Department of Commerce’s International Trade 

Advisory Committee number 14. She holds both graduate and under-graduate degrees from 

Mankato State University in regional planning. She is a Licensed Customs Broker, and Certified 

Customs Specialist.  Project List Excerpt  

On-demand consulting 

 Export Management and Compliance Program (EMCP) development 

 Export and import compliance audits 



 Customs-Trade Partnership Against Terrorism (C-TPAT) certification and validation 

preparation, including development of the International Supply Chain Security Profile 

(ISCSP), preparation for Customs and Border Protection Validation Visit  

 Harmonized Tariff Schedule Classification 

 

 

MARK J. SEGRIST  

 

MARK J. SEGRIST is a Member of Sandler, Travis & Rosenberg, P.A., resident in the Chicago 

office.  His practice is focused primarily on import and export trade law and assisting clients in 

acquiring duty-saving benefits under the First Sale Rule. 

 

With regard to imports, Mr. Segrist’s practice focuses primarily on providing strategic advice 

and counsel to a wide range of multinational clients on international trade and customs law 

matters, including classification, valuation, product marking and labeling, prior disclosures, 

penalty mitigation, CF-28/29s, protests, corporate manuals and training, C-TPAT certification 

and validation, and merchandise qualification for duty-free treatment under free trade agreements 

and other trade preference programs. He also has extensive experience assisting clients in 

properly structuring multi-tiered transactions to maximize lawful duty savings under the First 

Sale Rule. 

 

With regard to exports, Mr. Segrist has experience ascertaining ECCN and OFAC licensing 

requirements for U.S. exporters. 

 

Mr. Segrist holds a J.D. from The John Marshall Law School in Chicago and a B.S. in business 

administration from the University of Nebraska.  He is admitted to practice before the U.S. Court 

of International Trade, the U.S. District Court for the Northern District of Illinois, and the Illinois 

Supreme Court.  He is a member of the bar in Illinois, the Chicago Bar Association’s Customs 

and International Trade Law Committee, and the Chicago Customs Brokers and Forwarders 

Association.  Mr. Segrist is proficient in German. 

 

REPEAT 

 

ANDREA “Andy” ABRAHAM  received her J.D., cum laude, at Quinnipiac University, while 

working full time at Swiss Army Brands, Inc.  At Swiss Army, Andy was Director of Traffic and 

Importing and handled the import and compliance issues for products such as pocket knives, 

cutlery, watches, sunglasses and apparel. Andy started her career at C. Itoh & Co., a Japanese 

trading company. She worked in the chemical department handling import and exports.Andy is 

the author of Chemical Customs Classification Manual, A Resource for Navigating Chapters 28 

and 29 of the Harmonized Tariff Schedule and Polymers and Rubber Customs Classification 

Manual, A Resource for Understanding Polymers and Rubber in Primary Forms in Chapters 39 

and 40 of the Harmonized Tariff Schedule.Andy received her Custom’s broker license in 1997. 

She received her B.S. in biology and chemistry from the University of Connecticut. She is 

admitted to practice in Connecticut and New York.   

 



Joe Burks is currently a GTM Solutions Consultant with Livingston International where he 

helps companies with their compliance woes.  Joe has been involved in global trade since the late 

80’s where is he solved complex issues such as valuation of defective returns, valuation of 

products and classification of finished goods as well as components for goods.  His specialty is 

automation for Global Trade Management and how to implement the systems. Joe also has an in 

depth experience in managing international transportation and warehousing/distribution.Joe is a 

charter member of the ICPA and has served as President, Vice President and on the Board of 

Directors.  Joe also sits on the editorial board for American Shipper magazine. 

 

ERIN CLARK is an Export Compliance Senior Manager with Sandler & Travis Trade Advisory 

Services, Inc. (STTAS).  Based in San Diego, California, Ms. Clark assists clients in complying 

with the regulatory requirements applicable to the export/re-export of items and services 

controlled under the EAR, with a particular focus on the cryptography controls, as well as the 

export/temporary import of defense articles, technical data and defense services controlled under 

the ITAR.  She also advises clients on the trade laws and regulations of other countries.  Prior to 

joining STTAS, Ms. Clark provided trade compliance consulting services at a major accounting 

firm and worked in export compliance positions for companies in the Fortune Global 500, 

including as an Empowered Official.  Ms. Clark holds a Master’s degree in International Affairs 

and Business Management from the University of California at San Diego and Bachelor’s 

degrees in Political Science and Spanish from the University of Texas at Austin. 

 

Lenny Feldman - Lenny Feldman is a Member of ST&R, manager of its Miami office and co-

chair of the Firm’s Import/Export Practice Group. Mr. Feldman concentrates his practice in 

complex issues pertaining to import classification and valuation, seizures and penalties, trade 

preference qualification, intellectual property, importer/broker compliance, export controls and 

C-TPAT/border security. He is nationally known for his innovative approach in representing 

clients on mostly all areas covered by the CBP ruling and protest programs such as classification, 

valuation, trade preference programs, origin/marking, entry, etc. He is a leader in educating 

business officials and key Florida elected officials on the local, state and federal levels 

concerning international trade and business reform. Prior to joining the Firm, Mr. Feldman was a 

senior attorney with the U.S. Customs Service (now CBP) in Washington, D.C., from 1991 to 

2000. While serving in the Penalties, Value and General Classification branches at CBP 

headquarters, he issued several hundred national guidelines, directives and administrative 

rulings. 

Tom Gould is Senior Director, Customs and International Trade, for Sandler, Travis & 

Rosenberg, P.A. Tom is a licensed customs broker and certified customs specialist and is 

recognized as an authority in the dynamic world of international trade. He is frequently invited to 

speak to both importers and customs brokers on issues ranging from customs and international 

trade compliance to supply chain security and product safety. Tom’s clients include retailers, 

importers and exporters of textiles, wearing apparel, footwear and consumer electronics, to name 

a few. He advises and supports both domestic and international companies involved in all areas 

of international trade, focusing on those companies with a proactive philosophy toward 

international trade compliance. Tom has developed simple yet compliant procedures for 

classification, origin determination and qualification for free trade agreements and special duty 

reduction programs. You can reach him at (213) 453-0897 or tgould@strtrade.com 

 

mailto:tgould@strtrade.com


Larry Hanson -  Between 1986 and 1989, Mr. Hanson served as Assistant Regional Counsel for 

the U.S. Customs Service, now U.S. Customs and Border Protection.  As in-house counsel for 

Customs, Mr. Hanson provided legal advice to Customs personnel including Port Directors and 

other Customs officials, Import Specialists, Inspectors, Special Agents, FP&F officers and other 

Customs personnel.  Mr. Hanson was involved in the handling of civil and criminal 

investigations, audits, and other administration actions and was cross-designated as a Special 

Assistant U.S. Attorney representing Customs in U.S. Federal District Court.  Finally, Mr. 

Hanson conducted internal training programs for Customs personnel including the Customs Law 

Course at the Federal Law Enforcement Training in Glynco, Georgia. 

Since 1989, Mr. Hanson has assisted clients in the handling of penalty and liquidated damage 

claims, the detention, seizure and forfeiture of merchandise and other audits, civil and criminal 

investigations and similar actions taken by Customs and other governmental agencies that 

regulate imports and exports.   Additionally, Mr. Hanson offers his experience in the 

development of international trade related compliance programs designed to prevent unwanted 

entanglements with the governmental agencies that regulate international trade 

 

Michael Laden is the Owner and founding Principal of Trade Innovations, Inc., a specialty 

advisory service providing the trade with time-tested practical solutions to increase compliance, 

security and supply chain velocity; while reducing expense.  He has more than 35 years of 

experience in the international trade industry.  Prior to launching Trade Innovations, Inc. in May 

of 2005, Mr. Laden was the President of Target Customs Brokers, Inc. (TCBI), a wholly owned 

subsidiary of Target Corporation based in Minneapolis, MN.  Target is the second largest 

importer of containerized cargo in the U.S.  Mr. Laden had direct responsibility for the 

importation of more than $14 billion of imported merchandise from 84 countries.  He and his 

team established and oversaw common compliance and import policies for all operating 

companies of Target Corporation.  Under his direction Target achieved the coveted Importer 

Self-assessment. Before his role at Target, Mr. Laden was employed by The Pillsbury Co. and 

Fingerhut Corporation working in the global trade operations departments of both companies.  

Mr. Laden spent the first twelve years of his career with large multi-national customs broker the 

Fritz Companies, Inc. working with the legacy U.S. Customs service in a variety of U.S. Ports. 

Dan Meylor began his career in 1971 as a messenger at the L.A. International Airport. He joined 

Carmichael International Service (an APL Logistics Company) in 1996 and is now the Customs 

Administration Manager for Carmichael.  Dan became a licensed broker in 1974.Dan is active in 

the Trade Community. He is a Past President of the Los Angeles Customs Broker and Freight 

Forwarders Assoc.  He is currently a member of the Board of Directors  of the LACBFFA  and 

also serves as the Chair of the LACBFFA Seaport CBP Committee. Dan is currently a member 

of the Board of Directors of the National Customs Broker and Forwarders Association of 

America and is the Vice-Chair of the NCBFAA Customs Committee.  Dan is also the co-Chair 

of the Pacific Coast Council of Brokers and Forwarders Import Committee. He is an active 

member of several other trade organizations, both local and national. 

 

Chandri Navarro – 

 

Darrel Pearson -Practices all aspects of international trade and customs law including trade 

remedies, customs international trade treaty matters, export regulation, foreign extraterritoriality, 

GST, and other regulatory matters concerning Canada. Appears before relevant tribunals, 



NAFTA panels, Federal Court Trial Division and Appeal, and the Supreme Court of Canada. 

Authored numerous publications on customs and international trade law. Speaker at conferences 

in Canada and abroad. BSc, University of Toronto (1975); MBA, York University (1977); LLB, 

University of Windsor (1980). Ontario Bar in 1982. Mr. Pearson has been named among the 

most frequently recommended customs and international trade lawyers in the Canadian Legal 

Lexpert® Directory since 1999, cited in the International Who’s Who of Trade and Customs 

Lawyers since 2001 and Lexpert/American Lawyer Guide to the Leading 500 Lawyers in 

Canada since 2008.  He enjoys an AV rating of the Bar Register of Preeminent Lawyers of 

Martindale-Hubbell signifying high legal ability and “very high” adherence to standards of 

conduct, ethics, reliability and diligence. 

Clay Perry is Senior Vice President, Global Markets for Integration Point, Inc. Mr. Perry 

graduated with Distinction from the McIntire School of Commerce at the University of Virginia. 

He has over 20 years of experience managing technology teams throughout all segments of the 

global supply chain.  Early in his career, Mr. Perry was the regional leader of Arthur Andersen’s 

Advanced Technology Group.  At Andersen, he led large scale technology projects for major 

industries such as Automotive, Electronics, Textiles, Petroleum, and Consumer Goods .Mr. Perry 

recognized the need for an integrated global trade management platform, and as a result, he co-

founded Integration Point to deliver this vision to the import and export community.  At 

Integration Point, he led a team of highly experienced technologists in the development and 

delivery of automated trade compliance solutions for Product Classification, Import 

Management, Export Management, Screening, Trade Agreements, Zone Management, 

Regulatory Content, and Trusted Trader Programs. Today, Mr. Perry directs Integration Point’s 

market development operations around the world. 

 

Janet Pierce is an empowered official and licensed Customs Broker with 30+ years of 

experience in Trade Compliance.  Jan has worked for companies in the aerospace and defense, 

nuclear and commercial sectors as has worked as a Trade Compliance Consultant. Jan has 

developed and implemented global trade compliance programs including duty saving programs, 

supported mergers, acquisitions and divestitures, government audits, consent agreements and 

system implementations. Jan currently works for Meggitt USA, Inc. whose parent is Meggitt 

PLC, UK.  As  Head of Trade Compliance, The Americas, Jan oversees the Trade Compliance 

program in the U.S., Canada, Mexico and Brazil working closely with Meggitt’ s Vice President, 

Trade Compliance as well as her counterpart in the UK in developing Meggitt’ s Global Trade 

Compliance policies, procedures and audit / assessment program. Jan is lead in managing 

Meggitt’ s Export Control Reform and is supporting the implementations of SAP and GTS. Jan is 

a member of ICPA, SIA and the Association of Trade Compliance Professionals and is 

supporting AIA’s development of the National Aerospace Standards Trade Compliance 

Standards. Originally from Rockford, Illinois, where most of the family including nine 

grandchildren still reside.  Jan and her husband currently reside in Colorado with their English 

Setter, Rocky. 

 

Andrew Siciliano is a KPMG Partner and is the National Partner-in-Charge of the firm’s U.S. 

Trade and Customs Practice.  He also leads KPMG’s Long Island Tax Practice.  Andrew is based 

in New York and holds both a CPA and U.S. licensed Customs broker licenses, as well as a juris 

doctorate degree from St. John’s School of Law. Andrew has been advising global multinational 

companies on international trade and indirect tax matters for 20 years.  His vast experience 



ranges from assisting clients with customs audits and export matters to examining global supply 

chain structures for cost effectiveness.  Andrew often speaks at various trade conferences and has 

authored a number of publications. 

 

George Tuttle III, Esq.  is an attorney with the law firm of George R. Tuttle in San Francisco.  

He has been in practice for over 25 years.  His practice emphasis is on Customs and international 

trade regulation.  He works with both small and large companies, as well as customs brokers and 

freight forwarders on import and export related matters.  Mr. Tuttle assists companies determine 

correct customs values, product classifications; duty preference eligibility; obtain rulings, contest 

adverse administrative determinations by Customs; facilitate compliance audits; develop 

effective compliance programs; and, resolve penalty, Liquidated Damage claims, seizure, and 

enforcement cases.  He and the firm also litigate matters before the Court of International Trade 

(CIT) and the CAFC.  Mr. Tuttle is a frequent and popular speaker and educator for several local, 

regional, and national broker, importer, and exporter associations.  He also regularly conducts 

webinars on trade compliance topics of the day. He can be contacted geo@tuttlelaw.com  

Additional information on the speaker can be found at www.tuttlelaw.com. 

 

 

 

 

 

 


